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WEST YORKSHIRE North East Leeds Safer Neighbourhoods Survey

Halton Moor Community Intelligence
POLICE July 2008

BACKGROUND
A survey was commissioned during 2008 to establish a baseline of perceived

levels of crime amongst residents in an area of Halton Moor within the
Crossgates, Whinmoor and Temple Newsam NPT area of North East Leeds. A
survey was distributed early 2008 to 800 households within the hotspot (see
figure 1). A total of 451 surveys were returned, resulting in a 56% response rate.
This briefing sheet details the community intelligence obtained from the survey.
The results are statistically significant to +/- 4%.

FEAR OF CRIME
1. Respondents were asked how they feel levels of crime in their neighbourhood compare to others in the county:
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2. Respondents were asked to comment on how they feel crime levels had changed over the previous 3 months:
@ Increased & About the Same @ Decreased

Burglary Dwelling

Street Robbery

Theft of Vehicles

Theft from Vehicles

Sexual Attack

Assault

Criminal Damage

3. Respondents were asked how safe they feel when outside in their neighbourhood:

a) during the day b) after dark
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Fairly unsafe 52%

@ Very unsafe
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4. Respondents were asked to provide details of areas in their neighbourhood where they feel unsafe. 22% of respondents
named a location within Halton Moor where they feel unsafe.

Locations where Reside

E

Kendal Drive (14) Halton Moor Road (7)
Chill Out Centre, Coronation Parade (6) Wykebeck area (3)
Irwin Approach (3) Park (3)

Please note: the numbers in brackets and on the map indicate the number of respondents who identified each location as a problem area.

5. Respondents were asked how worried they felt about different crime types. The chart below shows the proportion of people
either fairly worried or very worried about different crime types:
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LOCAL SIGNAL CRIMES AND DISORDERS

Some crimes and disorders act as warning signals to people about their exposure to risk, and so impact on the public’s sense
of security. Some signals may require partner involvement to address. By tackling these types of crimes and disorders, we are
targeting those problems that matter most to the public.

6. Respondents were asked to identify the signal crimes and disorders that affect their neighbourhood. Here are the top
six signals identified and the proportion of respondents who recognised them as a problem:

1. Teenagers hanging around on the streets 39%
2. Vandalism to property or vehicles 32%
3. Fly tipping, dumping rubbish 26%
4, Vandalism to bus shelters, telephone kiosks 24%
5. Dog fouling, stray dogs 23%

All maps: © Crown Copyright. All rights reserved. West Yorkshire Police. License No. 100022119 2008
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Locations of Teenagers Hanging Around

= Kendal Drive (12) * Broadway (4) = Cartmell Drive (7) = Levens Close (3)
= Cartmell Drive (11) = Kyffin Avenue (4) = Boldmere Road (6) = Qak Road (3)
= Ullswater Crescent (5) * QOak Road (4) = Broadway (4)
= Boldmere Road (4)
Locations of Fly Tipping, Locations of Vandalism to Bus Locations of Dog Fouling,
Dumping Rubbish Shelters, Telephone Kiosks Stray Dogs
= Cartmell Drive (12) = Coronation Parade (21) = Oak Road (10)
= Back of Lombard Street (9) = Selby Road (18) = Kendal Drive (8)
= Boldmere Road (8) = Ullswater Crescent (7) = Cartmell Drive (6)
= Kendal Drive (5) = Temple Newsam Road (6) = Boldmere Road (4)
= Terminus, Coronation Parade (4)

Please note: the numbers in brackets and on the maps indicate the number of respondents who identified each location as a problem area.

LOCAL POLICING PRIORITIES

7. Respondents were asked to list the three most important issues the police should address in order to improve their
neighbourhood. Whilst there were a variety of responses at different levels of seriousness, there were clear priorities that
respondents agreed upon:

Groups of teenagers hanging around the streets

More police patrol

Vandalism

CCTV

Burglary

o M 0N~

PUBLIC CONFIDENCE AND SATISFACTION
8. Respondents were asked if they were familiar with the NPTs, PCSOs and Local Authority neighbourhood Wardens working in

their neighbourhood:
% of respondents who are familiar with the NPTs, PCSOs and
Neighbourhood Wardens who work in their area
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9. To assess how satisfied the public are with the service they receive from the Police, respondents were asked to what extent

they agree with the following statements:
@ Disagree @ Agree

The police understand the issues that affect my neighbourhood
The police are dealing with the issues that matter to this neighbourhood

The police are polite and courteous when dealing with the public

The quality of service offered by the police is of a high standard

| am well informed of crime issues affecting my neighbourhood

PUBLIC REASSURANCE

10. Respondents were asked how well they felt the Police and other agencies are performing in the following areas:

@ Not Very Well & Quite Well @ Very Well

Reducing crime

Reducing anti-social behaviour

Arrest of criminals

Detecting crime

Cleaner, safer streets and public spaces

More police officers and PCSOs on the street

11. Respondents were asked how reassured specific police activities made them feel:

@ More reassured @ No difference  m@ Less reassured

Patrol by marked police vehicles

Foot patrol by police officers

CCTV cameras

Community meetings

Contact points, weekly clinics
Newsletters, leaflets about police activity
Poster adverts about local initiatives

Neighbourhood watch schemes

Mobile police stations
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