THE WHITE HOUSE
WA AHIHOTIN

Jaruary 30, 2T

Thiz Homombis Chratime Chrogairs
Govarnor of Wadhingten
Ohyvmpia, Washingten 98504

Ci=ar (Fovernar CHEpoire:

| harwe deciared a rujor dissater undsy the Fobert T. Stafford Disester Relicef and Emerpeney

Aspiviance Act 42 U.5.C, 5§ 5121-5207 (the Smiford Act), for the Smte of Washington dus

i damapr moalting from 5 sovers winter starm, landslides, reudelides, and flooding during the

pencd of Jantery 5-16, 2009, | heve muthorizsd Federal relief and recovery pesistance in the
nped ATER

Individusl Assistance and Hazard Mitlgation will be provided. Consistent with the rmquiromemn
thas Fedoral assistance be supplemental, any Federal fimds provided under the Smfiord Ao for
Hezund Midzanion and Criher Nesds Aasimance under Sectiem 40E wnll be limited o 75 perzend

of the 1o62] elrgable costs in the detgnared ercag

The Deperiment of Homeland Securry, Fedorsl Emergensy Management Ageasy (FEMA)

will sooplinats Federa) agsiptance efforee and designaie specific erass ellpible for such aagmanss
The Fodarsl Coordinating Officer will be Mr. Willie G, Numm of FEMA, He will coneult with
vort and agsist in the examtion of the FEMA-Sue Apresmenr for disaser savisance goveming
ihe expandinme of Federal fands.

Sincerely,



DESTROY THIS DOCUMENT BY SHREDDING WHEN NO LONGER NEEDED
INITIAL OPERATING REFORT

Declaration Mumber: FEMA-1817-DE-WA,
Date of Declaration: January 30, 2009

DatelTime of Report: January 31, 2009 1200 PST
1. Region/Location: Region X 'Camp Murray, Washington
(<] IOF/interim JFO [ ] JFO | | JFO COOP | Other
a. Date/Time OQpened: 013172009 0730 PST
b. Hours of Operation: 0800 — 1700 PST
c. | communications: MERS MEOV
Euntacl; Primary & Alternate #
Main: 770-488-9080
Main FAX; 770-488-9103
Planning Section: 425-487-4642 202-3A3-5954
Operations Section: 2O0E-401-8067 )
Logistics Section: ?E;D—%HLEEE?
Finance/Admin Sa-i::ﬁnn: B32-851-4129

d. After Hours Contacts:

MName After Hours Telephone # Cell #
Dennis Burton 425-213-4789
Mick MoCurry 2OE-401-B067T
2.  Key Personnel
a. FCO Williea Nunn
b. DCO B Dennis Burton
C. Chief of Staff -E.I;uc:n-.;-gl-inder (On standby)
d. [ Operations Section Mick McCurry
e. Planning Section ; Logan Monroe
| Logistics Section Larry Jones
d. Finance/Admin Section Sheila Bladow !
3. Stamm;am Agreement; = THD
[] ESF-1 [] ESF-2 [] ESF-3
[ ] ESF4 [] ESF-6 [ ] ESF-7
4. ESF's and DCE Activations _ | ESF-8 [ | ESF-9 [ 1 ESF-10

[1 ESF-11 ] ESF-12 [] ESF-13

[] ESF-14 ] ESF-15 [] DcE
Operational Period: 0800 PST 020172008 — 1700 PST 02/01/2009
SITREP Reporting Data/Timae: 1700 danty
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DRISLT WA Reglen 10
[Bata As af 030008

Dectnrntlon Date: 073008

Bertan _.U_.!:_“.... } WA _m_m.,_ ._._U_._,.ﬂl_nn_i 0 4 _
| WA KENNEWICK 0 _ =
[ . WA RICHLAND b §
WA WEST RICHLAND 0 -]
Bantan (County) g il| i . o 25
Clallam (Gounty) T | WA |BEARCREEK : 0 §_
- WA |BEAVER ( 8 7
Wi T GLALLAM BAY m ( 10
I WA [FORKS 0 “
- . WA NEAH BAY ) 2 E
WA [PORT ANGELES 0 7
WA m_”x U 0 3 “
Clallam .“nn::._“_w._.__ = — —.} 2 31
Cowliz {Caunty) — | WA |AMBOY i A &
m . | WA [ARIEL 0 18
) WA |[CASTLEROCK D - 1
| ) WA |CASTLE ROCK o D 47 :
_ ) i, GAR 0 i
_ : [ WA HH.._“,.?_} ) a 77
= | wa _KELSOD j a = 334
_ . WA__|LONGY EWW . 0 82 |
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[ Designated City Summary

WA [SILVERLAKE 0 i
WA TOUTLE i i)
— | WA [WOQDLAND 1 3
Cowlitz {County) 1 318
Grays Harber (County) Wh JABERDEEN 1 30
- WA AMANDA PARK 0 1
WA |COPALIS BEACH 0 2
WA |COSMOPOLIS 0 17
[ WA [ELMA 0 28
Wa . IBRAYLAND i 1
W HooUIAM 1 10
- WA MALONE o 2
.| WA MCCLEARY o 7]
. Wa  [MONTESANO 0 37
WA NEILTOM (1] 1
W, OARWILLE 4] G
Wi PORTER i 1
Wa  WESTPORT 0 2
Grays Harbor (County) _ - 2 144
_
IKing {Caunty) wa  [AUBURN o 17
| WA [BARING a 1
WA [BELLEVUE 0 1
Wi BLACK DIAMOND 0 1
W BOTHELL o) 2
WA |[BURIEN a 1
WA, CARKMATION 1 &0
WA CARMIATION i 1
. WA  |CLYDE HILL 0 1
Wa  [COVINGTON [V 3
Wh  |[DES MOINES 0 5
WA IDUVALL a 14
|
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R1 Designated City Summary

WA [ENUMCLAW 1 15
Wia o |[FALL CITY a LT
Wh  FEDERAL WaY a 14
WA |[HOBART 0 1
| WA |SSAQUAH 1 49
Wi [KENMORE 0 i
Vit KENT 0 24
- WaA  |LAKE FOREST PARK 0 1
- WA IMAPLE VALLEY 0 49
_ Wi MAPLE VALLY o 1
WA INEW GASTLE o 1
B WA NORMANDY PARK 0 1
WA NORTH BEND 1 64
WA PACIFIC 1 o3
WaA  JRAVEMSDALE 0 2
_ Wa  [RENTOM 0 15
WA [SEATAC 0 1
W SEATLE 0 7|
| WA [SEATTLE 0 26
[ WA [SKYKOMISH 0 2
WA SHOOUALMIE 2 #18
WA [SNOQUALNIE 0 2
WA |SUMMNER o 1
& WA [TUKWILA 0 2
£ WA [VASHON 0 1
| WA WODOINYILLE L 3
m_sm. (County | T 711
| Y
#ivisas (County) WA ICLE ELUM 1 125
it WA |[EASTOMN 0 4
= WhA  |ELLENSBURG 0 105
W, ROMALD (i 14
WA |ROSLYN 0 17
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RI Degignated City Summary

WA [SMOQUALMIE PASS 0 k!
7 WA [SOUTH CLE ELUM f 4
_ Wa  [THORP i i
_Hn\—m.*_"nm {County) 1 278
Lewls (County) Wi [CENTRALIA 0 48
_ . WA ICHAHAL o 1
.. WA CHEHALIF 0 1
m WA ICHEHALIS 0 102
WA [CINEBAR 0 3
WA  CINEDAR a 1
WA DOTY 0 1
WhA  |ELBE i 1
Wwa  ETHEL i 1
WA GALVIN 0 1
WA |GLENDOMA 0 a5
WA MINERAL 0 1
_ - WA |MORETON 0 1
i WA |MORTON 0 75
i WaA  [MORTONG i 1
WA MOSSYROCK i 10
WA [ONALASKA a 14
WA PACKWOCO a 10
= WA [RANDAL 0 _
Wa  |RANDLE 0 35
= - WA |ROCHESTER [V 4
WA SALKLM a 1
Win  |SILVER GREEK 0 1
W [TOLEDO i 3
| WA [WINLOCK 0 2
m_..m____.___m {Caunty| - 0 166
mzmmnn (Caunly) WA |BELFAIR O 2
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Rl Designated City Summary

Wi [ELMA 0 B
WA |GRAPEVIEW 0 1
WA HOODSPORT 0 1
WA |SHELTON 0 37
WA ITAHUYA 0 2
Mason {County) o 44
_
Pacific [(Couniy) Wa  [COSMOPOLIS 0 b
Wa  INASELLE 0 23
WA [DCEAN PARK i 2
S Wi [RAYMOND 0 14
W [SOUTH BEND 0 7
Pacific (Gounty) i 51
Piarce (County) Wi ASHFORD ; 7
_ WA BONNEY LAKE 0 11
. Wa  [BUCKLEY 0 g
Wa  [CARBOMNADO o 1
WA |CRYSTAL MOUNTAIN 0 1
WA [EATOMVILLE 1 14
WA [EDGEWOQOD ] G
Wa ENUMCLAW 0 3
wa  [FIFE 0 5
g WA FIRCREST 0 3
[ WA |GIG HARBOR 0 14
Wi, GE HaRBORLAKE 0 1
A, GRAHAM il 7
Wa  LAKEBAY 0 2
WA LAKE BAY 0 1
Wa  LAKE TAFFS IV A
Wi LAKEWOOD 0 g
Wh  [LONGBRANGH 0 1
W MILTOM (i sm
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RI Designatad City Summary Page 6 of 8

WA JORTING o 23
WA IPACIFIC a i
VA IPUYALLUP 1 an
WA |RUSTON 0 1
Wa  [SOUTH PRAIRIE 0 I
T WA |SOUTH PRIAIRIE o i
WE [SPANAWAY o !
L WA STEILACOOM 0 1
WA SUMNER g 43
WA ITACOMA 3 185
WA UNIVERSITY PLACE 0 g
wWa  WALIGHN 0 1
WA WILKESON 0 14
Pierce (County) fi 540
Sxaglt (Counly) WA |ANACORTES a 1 ]
WA [BELLINGHAM 0 1
WA BOW 2 22
WA |BURLINGTON o 3
WA |[CONCRETE i a0
WA DARRINGTON 0 1
| WA  |LACONNER 0 2
[ Wit [LYMAN 0 5
WA MARBLEMOUNT ] 12
N Wik [MOUNT VERNON 0 | 10
i WA |ROCKPORT 0 3
WA |[SEDRO WOOLLEY 0 31
Skagit (County) . a 122
Snahemish (County) WA JARILNGTON 0 1
WA JARLINGTOM 3 aa
WA BOTHELL o 2
e CARRINGTON o 2
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Rl Designated City Summary

WA [DUMALL 0 1
2 Wa  [EDMONDS 0 1
[ Wa  [EVERETT 0 5
Wb [BOLDBAR a 1
wa  GOLD BAR 0 7
Wa  IGRANITE FALLS 0 14
Wa  INDEX a &
j WA  ILAKE STEVENS 0 4
WA LYNNWOOD 0 q
WA IMARYSVILLE 0 3
WaA  |MILL CREEK 0 1
WA [MONROE 0 23
WA IMUKILTEQ 0 1
- Wa SILVANA i 9
Wa  |ISHNOHOMISH 1 118
| WA [STANDWOOD i 1
Wb STANWOOD 0 54
N Wa  STARTUP 0 .
WA [SULTAN 0 16
= Wh  [TULALIP ] 3
WA | WOODIMVILLE o i
Snohomlish (Sounty) 4 368
Thurstan (Ceunty) WA  |[BOCODA i 1
WA [BUCODA 0 17
WA ICENTRALIA 0 4
I WA JLAGEY 0 3
WA  |LITTLE ROGK i 1
i WA |OLYMPIA i 42
WA [RAINIER 0 3
WA |ROCHESTER o 11
WA [TENING 0 g
Al TSN ATER i 1
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RI Designated City Summary Page 8 of &

Wa  [VELM 0 14
qlJ_mmE: {Catinty) 1 103
Wahklakum {County) Wi ICATHLAMET o 14
I Wh  |GRAYS RIVER 0 q
W& INASELLE 0 2
i Wi ROSBURG i 3
WA SKAMOKAWA 0 i
wakikiakum [County) . o 24
. _
Whatcom (County) WA ACME i 5
a WhA  BELLINGHAM 1 133
| | WA |CUSTER a 1
| WA |DEMIN 0 1
“ | WA  |DEMING 0 a7
_.l WA |[EVYERSON (i 0
L5 WA |FERNDALE 0 42
WA [LUMMIISLAND 0 1
[ WA LYNDEN D 5 ]
i WA |MAPLE FALLS 0 i
. WA |MARIETTA [ 1
WA NCOKSACK i &
B WA [SEDRQ WOOLLEY a 5
Wa SUMAS 0 3
Whatzom _"ﬁ.._u__._:__i 1 294 |
Total a7 400

nintimisreTarhniaee ForactHml 28Entrv=wilG0 00002 B TS5=16491843& sPath=/Docu.., 371 0720049

Fitsns haviirlsmc ok ivn sl fenarnhasin e ke



February 1, 2009

The counties are listed below in order of priority, as of the date at the top of this document.

As always, all timeline information is extremely tentative. All available addresses for possible locations
are listed on the back page of this document.

Currently, we have two MDRCs onsite at the FRC. In addition, MERS has offered the use of two of
their MEOVS for DRC set-up, if needed as back-up.

King County:

Initially, our priority is to establish DRC #1 (Declaration +24-26 hrs) in or near the town of
Pacific in King county. Initially, we will support this DRC with MDRC #28 (the white one). A site
mspection of this facility was completed yesterday (January 29) with positive results. The DRC in 5.
King County could also serve the N. Pierce county affected populations and would be apen for ~ 2
weeks.

The next prierity for King County is the Snoqualmie/Carnation area. King County has provided
contact information for a lecation at the Snoqualmie Ridge Business Park in Snogualmie. We will
move forward on site inspection as soon as we are able. In addition, the ¢ity of Issaquah has already
offered their City Hall conference room {which we used duri ng 1671) as a possible location. It is not
optimum, but can be used as a back-up, if necessary. Our current plan is to open this DRC after
closing the DRCin 8. King County. We foresee this location to be a lon ger term facility {3-4 weeks) as
this area was one of the hardest hit.

Lewis County:

We eurrently have plans to open two DRCs in Lewis County, starting with one in Chehalis at the Yard
Birds Mall, which was used during DR1734. DRC22 (Declaration +2 days) will open on Monday,
February a.

A second DRC, in East Lewis County, would be opened after the Yard Birds location eloses. This site is
in Morton at the Morton Community Center.

Snohomish County:

Snohomish County has requested two DRCs in different parts of the county. At this time, we intend to
open DRC #3 (Declaration + 3-4 days) in Monroe at the Evergreen State Fairgrounds (Building
501). Our plan here is to keep this location open for ~ 2 weeks and then move this team north to the
Stanwioad /Silvana area. The Monroe facility will be supported by MDRC £458 during the start-up
phase.

Pierce Countv:

We will open DRC #4 (Declaration + 3-4 days) in Pierce County at the South Hill Mall in
Puyallup. A site visit was done at the South Hill Mall location in Puyvallup on the 29® with positive
results; however, use of an MDRC in this location is not feasible. We foresee this loeation o be a
fonger term facility {3-4 weeks) as this area was one of the hardest hit.

*acific County:
The damage here was concentrated in Naselle, but there aren't any possible facilities there. Our closest
optian is South Bend or Raymend; we have one site in each city for review, We anticipate this to he
DRC #5 (Declaration + 6 days) and to be open for - 2 weeks. Assuming that MDRC #38 has been
able to disengage from DRC# 1, it will support the start up of DRC #5, if necessary.



Thurston County:

The damage in Thurston County is fairly widespread and the suggestion is that we would try to find a
suitable location in Tenino or Tumwater for DRC #6 (Declaration +6 days). which we anticipate
ta be open for - 2 weeks: The county previously suggested we use the Rochester Community Center,
which was used during 1734. There were some problems with this facility; [ hope that a mere suitable
location can be found. Based on the pattern of damage, the State and FEMA requested that the county
tind another site. The county has suggested that a site in Tenino might be best. They are currently
searching for a site in that area.

Mason County:
The state has suggested that they do not think the damage in Mason County warrants a DRC, bul
residents would be able to avail themselves of DRC #6 in Thurston County.

Wahkiakum County:

Like Mason County, the state does not think that the damage in this county warrants a DRC, but we
arg looking into a possible site, just in case. We do think that a DRC in Cowlitz County

(Relso/ Longview) could serve hoth counties. Cowlitz County has not been requested in the initial
declaration, but will be requested as an add-on once the declaration is received.

The counties that we anticipate to be included in the amendment reguest are:

Benton - [May or may not have DRC)

Clallam - {May or may not have DRC, but isolated location may necessitate. Possibly in Port
Angeles?)

Cowlilz - (possible DRC in Kelso/Longview; will serve Clark and Wahkiakum Counties as well)
Grays Harbor — (possible DRC in Aberdeen — move crew from South Bend, Pacific County)
Kittitas — (possible DRC in Ellenshurg — only one East of Cascades)

Skagit — (possible DRC ~ no location info yet)

Whatcom - (possible DRC in Bellingham?)

Yakima (?) — (State not sure will warrant inclusion in amendment request)



Possible DRC Localions

Please note: At this time, please do not contact the County POC until we have conducted
site inspections. The state prefers that we not contact the counties without going through
them first. I will contact them to set up times for site inspections and set up a schedule for
distribution,

King County: 2 separate DRCs; crew to move frum Auburn to Snoqualmie. Issaguah is a back-up.
King County POC: Tim Doyle (206-205-4071, office/ 206-424-2400, cell/206-095-0088, pazer)
Limothyv.dovlie@kingeounty. gov

Auburn Super Mall, 1101 SuperMall Way, Suite 157, Auburn, WA gBom
POC: Karen M:lbe-tﬁ..'-lg:t-ﬁ:m-!?t}tﬁ, Mall Oftice /253-347-7834, cell) kmabentglimcher, com
Greg Fleser (253-833-1790, Mall Office) glleser@limcher.com

Venture Commerce Center, Snoqualmie Ridge Business Park, SE Center $t, Snogualmie, WA
(wwwoventurecommercecenter.com/snoguahnie)

L e e =

POC: Kim Whitish,/Paul Rogencamp, MK Properties (425-888-29073)

[ssaguah City Hall, 130 E Sunset Way, [ssaquah, WA o8o27
{425-8B37-3072: one of the phone#s from 1671)

Lewis County: 2 separate DRCs; crew to move from Chehalis to Morton
County POC: Ross McDowell (360-740-1310, office/360-880-2895, cell)
g medowell@ lewiscountvwa, gov

Yard Birds Mall, 2100 N National Avenue, 2 Floor, Chehalis, WA g8532
POC: Bob Gilbert, Mall Manager (360-748-1480, office/360-508-1403, cell)

Morton Community Center, Bob Lyle Building, 750 Main 5t, Morton, WA 98356
(Brand new building, possibly wi-fi enabled aceording to County POC)

Pierce County: 1 DRC at one of two locations listed below
County POC: Luke Meyers {253-798-7847, office/253-377-5445, cell)
County POC: Curt Beaupre (253-798-2203, office/253-405-0740, cell) cheaupris co.pierce wii s

South Hill Mall, 3500 5 Meridian, Suite g40, Puvallup, WA 98373 (preferred)

Snohomish County: 2 separate DRCs; crew to move from Monroe to Silvana/Arlington
County POC: Rick Kammerer [425-388-5068, office/425-508-7954, cell)

Stanwoed Camano Community Fairground, 25802 64 Ave NW, Stanwood, WA g82g2
POC: Name unknown (425-820-3255

silbvana Viking Hall, 1331 Pioneer Hwy, Silvana, WA 98207



Pacific County: 1 DRC in either Raymond or South Bend
County POC: Denise Rowlett (360-875-9338, office/360-581-5249, eell)
drowlettic co.pacific waus

Pacific County Red Cross Builiding, 2870 Ocean Ave, Ravmond, WA g8577
The "Triplett” Building, 307 E Robert Bush Dr, South Bend, WA 98586

Thurston County: 1 DRC — location TED
County POC: Kathleen Estes [360-704-2760, office/360-239-3431, cell)
ESTESK{#cothurston. wa_ us

Rochester Community Center, 10440 Highway 12, Rochester WA 98579 (not a preferred site)

Mason County: May or may not have a DRC here, but sites provided by county
County POC: Marty Best (360-427-0670 x 806, office/260-463-6138, cell)
martinhiEco, mason. wa.ns

415 N & 51, Shelton, WA (preferred)

410 W Business Park Rd, Shelton, Wa

100 W Public Works Dr, Building 1, Training Room A, Shelton, WA



Winter Storms
2009

FEMA-1817-DR-WA

Joint Field Office
Olympia, WA

Incident Action Plan 07
0700 PST 02/07/09 - 0700 PST 02/08/09
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1. Encackand Hams 2, lade A Tema

INCIDENT OBJECTIVES | remacrat7-Drowa 0210612009 1800 PST

ICS - 202

4 Coemlional Penod
0700 PST 02/07/2009 - 0700 PST 02/08/2000

4 Ganerd aclivitas for fie Incident
SCO |/ FCO Vision:
Maintain positive momentum to provide timely, effective; and quality disaster
assistance for all applicants of FEMA-1817-DR-WA,
Goals:
Provide effectve [ consistent message o public
Provide effective Individual Assistance Program
Provide efiective Hazard Mitigzbon Program
Provide effective Tribal Oulreach Program

opme

fi. Operational Ponod Command Emphasis (Objectives, Key DecsionsDinections)
sCO | FCO Objectives:
06 — Coordinate FEMA J State Agreement signing to be no laler than Frideny (A TG2008
D& lnunn Odher MNeads Acsistance (ORNA)-Program - ulhy-fianctional-by-COB-Frday- 02062000
B le-opetes s rstur Gean by DG Dy 00 PRT e Feivlay ORGS0
10 - Mitigation will meet with State counterparts to draft mitigation activities by Monday 02/09/2003
11 - Complete opening of Pacific County DRC £ 6 by 1200 PST on Saturday 027072009
12 - WA Stale ONA helpline fully operational in JFO by COB Saturday 02/0712009

KEY:
BOLD: Mew ohjncten
ETRMETHOUGH: Complete objecte

I s B e S L T I e

¥. Weather Fomcast for O-Panod [Only if sigraficant o Operations)
Mo significant weather is expected,

8, General Safely Message

Beware of lnpping hazards wathin the Joint Fleld Office as the faciily is being buill-out. Report any conoems o
Safety

i, Attachments {marked if atlached)
Incident Map — IG5 201 [ commurications Plan - ICS 206 Maating Schedule — ICS 230
_ Organzabion List — IC5 203 O Medicsl Plan—ICS 206 [1
L] Assignmant List — 1G5 204 E  Ormganization Chart - 105 207 [
| 0. Prepsaned by (Ressoosoes Dl Liadin ) 11, Appaneed Iy [FOOVECE
| Sonny Kunchick

4all2




ORGANIZATION ASSIGNMENT LIST

i Incident Mama 2. CotuiTime
FEMA-1817-DR-WA 0206/ 2009
1800 PST Daputy Cips Chesd Malt Cagsar
2. Cpomiinal Paiiod Fublic Assstance FEMA State
0700 PST 02072009 - 0700 PST 02/08/20039 P4 Dranch Direcior Ron Hoemann Gary Libas
Dapurty P& Branch Dir T Soelio
Prsiion Parsonnea Daputy PA Branch Dir Dean Johnsan
d.dncidentCmdr& Staft | FEMA | saw  [mmgion |
FOuEsn Willie Burin Kurt Hardin [
DFCODSCO Diermis Burkan Chuck Hagerhiedm dual & a2
FCO Execulive Assstant Jirpeaa Blls Lynn Cypher Bramch Cargchor Gak Haubaich Jahn Wodmar
Chief of Stalf Bnuices Bireler Daputy Branch Director | Tim Manner
Ervvirormental Advisor Swssan King DRC Group Suporvisar | Sarah Manik Toewy Raines
Safohy OMcar Hanalkd Fashon wal Goup Suponasor Jaamn Oram
Gocxingy Specialist Linda Larmoys EHP Geowp FEMA | P
_!:_L_;p:.'ﬂ Rights Oflice Jeorne Lame EHP Groisg Saipesdisor Gilazanlzannes Gary Lirhas
Legat Advisor TBE" 10, FinfAdmi _ FEMA. State
FirvAdmin Saction Cheel | Bdl Hamimck - TBO
5. Agency Representative. | Doputy Comptrofer Earan Long
Zmall Business Sdmin OHC Michae| Brown HE Uil Laad Lneila Bladors
HR Uit Maréiper Jabquahne Hagan
% Planning Section |  FEMA  Stats | Teavel Manager Susan Donahua
Franning Chigl Lafan Mo Hon Wilson (E ] Judy MacDorakl
Eesources Linit Laader Sanmy Kunchics Cantracing Offcer Calherine Mehamer
Cituabon Lini Loadar Mara Mowery Funds Conbrol Marages Bayaely (28"
Documestalion Unil Leadsr | Mancy Jacobs =]
Diermabdization Unil Leader Peder Riilie
(GEL M arapar Joeh Kalkar
7. Logistics Section FEMA State
Logistics Cxial Lamy Jones Jayn Campion
[ep, Log Chint Ted Rhymes
Suppart Branch Direcior |Brag Hinkle
Sardces Branch Direclor {IT) | Viclar Bruce
Accountabie Froperty CHicer | Fobart McDougakd =t
B Extoral MG, FEMA T
Extemal Affairs Officer Charkn Handarson Rab Harper
AEAC-NG T EAD Deputy Denise Ewaerhar mMak Clemens:
AEAC-Commurity Reflions | Ben Dew Taney Raines
M—.AI:?I-T:-Q;;E Affaers Ktax Rice Llarry Whala | Phillp Hamenersla
i"‘ﬂ'ﬂr;mm Aol Dianna Seden
AEAD-Congressonal Affairs | Merin Waylalt
ICS-203 FEMA s

* el Check In
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1. Incicheni Mame

7. Operalional Preriod (DateTime)

Division
A;‘;?'ﬁme ot List | FEMA-DR-1817-WA 0700 PST 02/07/2009 - 0700

g PST 02/08/2009 5. Prepared By
ICS 204-FEMA Don Price
1. Saction 4. DivisioniGreg pisiaging E. Rovicwed By:

Ciperalions

Individual Azzistance

Tim Fanner

9, Operations Porsonnel Hame Contact info. # 4537 HOTE: The {_ Rovicwed By
FEMA 18 Branch Ciachar il Haubrich (iad haubrichiiidhs o numberfletier in Gail Haubrich
475-361-3136 parenthesis {
FEM® [ Deputy Bramch Dimscion e Mk e S gl punetusating each work B. Reviewed By
Timotly. mannend . gay ; f
assignment represents | Mick MeCurry
425-248-%347 iy e .
the ohjzctivaigoal i
supports.
10, Dhjnctivis] ! Goaks)
A — Provide effective | consistent messaging fo the public
B — Provide effective Individual Assistance program
1. Resources Assigned
Strike ::""T"-"E Force Contact Info. & & of Fars Wark Asslgnments Erporting Infoitotes
SOuroa
Im:mmund" - m—— e - 8 e e ——
Val Group Joann Cram Group Sup 3 | Complele FF satep and serily stahis of pre-
206-954-5765 | r.:-:_i:'ﬂg'. prg=Term Roeooeny Groups. (A,0)
DRI CSrgup Sarah Manll Group Sup 3 Dipesn ORCHS all Capilal Mall and send Tesam 26
A5 IRT-2389 abead o Pierce Co (ABy |
Hintising Crou f 5 = Cnerahe Hentad Besourse infamahon, recame
f‘;‘ﬂ:i"’ﬁ’m iR 15 anditional statt ana review cument applications
— e 5 cawgs of damae Tor snow vs. iooding (4.}
Human Sarcas Gnoip Susan Sheklon-Cohnn % C-onduct joint FEMA=Sain ONA tmmning on
TNE-PRANMTH mamisal processing. (4,8)
Infarmatson Marmgemeanl Edrey Harmon 2 Eslatvish ilernad reponling protocoks, org chats,
Gmoup AAE51495% catll devwn aind WP processes. (6,8

11. Special Instrisctions or Resource Meeds:

17 Comrunicalions [radio andior phonsg contac members needad for this asqigamant)

See |CS 205

ool

-
Ead




1. Incident Name

2. Dperafional Perlod |DatedTime|)

Division
Assi Li FEMA=-1817-DE-WA 0700 PST 0207 2000-0700 PST
ssignment List 02082005 5, Prepared By
ICS 204-FEMA Carl Hea
3. Section 4. Division/Group'Slaging . Reviowed By:
Operations Mitigation Mick McCurry
5. Operations Personned Marne Cantact Info MOTE: The number in | 7. Reviewed By:
Mitigation Branch Dinector Chris donieniz. APS-A5T-RO7T pﬂlmmm
Trsler punctuating each work T
assignment represents | & Reviewed By
the objective il
supports,

10. Objectives)

10-Mitigaion will meet with State counterparts 1o draft mitigation activiies by Monday 02/02/2009

11. Resources Assigned

Woark Assignmenis

Raporting Infofotes

Miat with State Eroiogy and Liniled Stalcs
Gudlogical Suivey 1 drafl mitigation actabas by
(24092009 (10]

Strike Team/Task Force Cantact info. & i of Pers |
Resource
Identifien/Leader
HPA, Griap Dl Cioewing 3
FP &1 Graup Gaorpa Curmin B
GA P Group Hristen My z |
CEC Groug Fogier Fiaris 1 |
HIRA& g [harill Cowsing i

T Mesl wilh Stale Ecokogy b dralt miigaton
| :I:H'Jil?l.'ﬁb‘}'ﬂ'i'.fﬂ'?:!ﬂﬂ (13

Mast wih Slale Miligation Offices 1o drall
miligeation aclivilies by DTG (10)

Ml willh Stake  Miligaton Officer o draft
| miliggatian sclivities by D2TH/2009 {10)

Mesling walh US55, Siabke Ecoiogy, Mabonad

Dosmmic  dmd Almosphanc  Admimslrabion 1o
| dedermine whal pershable dala = available by
| (R M DRE [0

11, Special Instructions or Resource Needs:

12, Communications (radio andior phone contact numbers needed Tor this assignment);

see 1G5 205

)



use by thve generad public,

INCIDENT COMMUNICATIONS PLAN
Telephone: ICS-205 FEMA

1. Incident Mame z
DateiTime
FEMA-101T-DR-WA | Prepared
LG
180 PST

3. Dperational Period
DrabelTirme

A0 PET 0307200
{00 PST REcna

4, Communications Flan Concegt of Dperation
The primary communication method for JFO personnel will be telephone {landiine or cell phones). There are no
radics or radio frequencies assigned to this ncident. Theses contact numbess should not be considerad for the

| 5. Contact Lisi < . s
: o T|E|o Phone Cell Phone
Section & Position 1TE'~ X E Name Niinbar Naaibes
Incident Facilities
| Joinl Field Office x| x| ¢ | Olymgia, wa -JFO 350-534-2700 I60-534-2800
Disaster Recovery Center | % | x | x | King County DRC_(#1) | 770-215-3190 770-216-3198
‘ Disaster F:es:n]'-.rer],r Cent-er | x| = | x | Lewis County DR (#2) 425-36T-2369 T03-254-9052
Disaster Recovery Cenler (x| % | x | Snohomish Co DRC (¥3) |  425-367-7369 7032549952
Disaster Recowery Center ' x| x| x| Pierce County DR ['ﬂﬂ-]- d25-367T-2360 TH3-254-9552
Dizaster Recovery Centar EAEHE {L#'ﬁm';}rMn County DRE AF5-36T-2369 T03-254-8952
Command Staff
| FCo % Willie Munn A0-534- 2603 202-437-4403
| sco % Kuart Hardin JE0-534-2605 |  253-405-9420
| DFCO x Dennis Burton I60-534-2605 425-213-4789
| DsGo x Churk Hagerhjeim 360-534-2604 253-314-B278
| FOD Execulve Assistant | | x| | Joyce Mills 360534-2662 | 206-915-8610
| SCO Execulive Assistan! x| | | LynnCypher 360-534-2659 253 6517633
| Chief of Staff T Rruce Bindar I60-534-2665 713-006-5395
[ En'..'|rnnrr.~en'ral Adms,nr x Su=an King TBD 206-310-9681
Saret;..- Officer X Harold Pashon 350-534-2653 202-531-0810
";en:unt'g,r Spem’im X Limda Lannoye 360-534-2661 TO3-673-8434
| Equal Rights Offices B Jeanne Large 337-281-5013 J06-704-2000
| Legal Advisor | | x TBD* TBD TBD
External Affairs
External Affairs Officer X harlie Hendersaon JG0-534-2652 A37-281-0525
State PIO S JIC X Fob Harper Aa0-534-F 7098 2::-3405—&34?
AEAD-JIC | Dept EAD x| | Denise Everhar 360-534-2772 | 7039651504
Joint Information Center (JIC) | x | Mark Giemens 360-534-2798 |  253-4059174
AEAC-Cangressional Affairs x| | Memie Waylest 360-534-2678 703-785-8659
| AEAD-Comemunity Relations «| |BenDew 703-B01-8164 | 2064853160 |
| Community Relations x | Toney Raines 360-534-2733 253-426-2745
AEAD-Planning & Products % Dizna Seifert T03-255-5048 360-531-3953 |
AEAD-Tribal Affairs i Mzx Rice ME-400-3370 T'[IE- 2511-???5
Trital Liaesan % Jerry Whals 9724153722 | 703-350-9786
Trinal Liaisan % Philln Hammersta TBO | 2535076609

*Pendmy Check In

s
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* Pepding Clieck In

Qof 12

: Elo Phone Cell Phone
Section & Position E E . Name NiiriRas Naniber

Operations Section e 3

Operations Chief ¥ Mack MeCurry 350-53-1 -2BE5 337-281-5443
Operations Chiel x Ron Wilson TBOD 253-250-2082
Deputy Ops Ghief x Matt Caesar NIA - 425-890-8081
Mission Assignment Spec ¥ | | Charissa Keller TBD S03-BEG-T022
Individual Assistance Branch
| Branch Director | = Gail Haubrich 360-534-2677 © 425-351-3136
A Branch Dlra:'rnr | x John Volmer nang 253-973-5848 |
Deputy 14 Branch [,':urac'n:ur NE Tim Manner 360-534-2684 4752483347 |
DRG Group Superww | X Sarah Mahlk 360-534- E‘E-'-'lEI 425-367-2369
VAL Group Supervisar X Joann Oram 3650-534-2645 206- 354-A768
Small Business Admin OIC % | Michael Brown 350.534-2675 016.216-9792
Infrastructure Branch ' :
Public Assistance Branch Dir X ‘Ron Hormann TED B312-588-0336
Public Assistance Branch Dir | x Gary Urbas TBD 801-300-6912

| Deputy PA Branch Director | | x | | Tom Morelio 360-534-2874 703-774-5379
Deputy PA (Ops) Branch Dir x Dean Johnson 850-375-6732 T03-774-5370
Mitigation Branch =

| Mitigation Branch Dir ® C:hris Jonientz-Trisler TBD 425-457-6073
Miligaticn Beanch Dir X Mark Stewart 407-108-T272 253-985-0631
Environmental / Historic Preservation Group
EHP Group Suparvisor ¥ Brant Geizentanmner
Planning Section
Flanning Section Chiel X Logan Monroe 205-883-5958 425-T49-6031
Planning Section Chiel x Ron Wilson TED 253-250-2982
Siluation Linit Lead X Mara Mowery 360-534-2861 3I60-460-3978
Resources Unit Lead x| | Sonny Kunchick  703-254-7818 350-318-5149

' Demab Unit Lead x Peter Ribble 703-309-0610 £41-325-2153

| Documentation Unit Lead w | | Nancy Jacabs IB05ILTEES | 041-2236117
Geospatial Uni Lead % | | JoshKeller NIA 425-245-9088
Logistics Section
Losics Secton Chef x| Lany Jones BOSHU658 | 6325680615
Logstics Section Chief 4l | ' Jaye Camplon 3605342657 253-507:6378
Deputy Logistics Chief | x | | Ted Rnymes 36(-534-2655 253-332-8920
Services Brach Director (IT) | | x | | Victor Bruce TED 360-280- 7753
Support Branch Director | x| | Brad Hinkle | 3B0-534-2660 | 4257496837
ICS-205 FEMA




5
L B Phone Cell Phone
- L4 - E
A F dime
Section & Position Tl N Niarbiar Naniher
E ~
Finance/Admin Section
: : . ; : 350-534-2669 407 -408-T 254/
FendAdmin Section Chief ® Bill Hamrick 17490 5T
Deputy Complrallar x Karen Long AE0-530 20590 T03-258-4754
Caniracting Officer X Catherine MeNamena 3G0-534-2B06
HE Unit Leader k| | Sheila Bladow 3G0-534-2657 B32-851-412%
HR Unit Manger ¥ Jacqueline Hagan 360-534-2698 703-819-9668
Furxis Confral Manager X Bev O ~_ TBD TBD
Travel Manager k| | Susan Domahue 360-034-2658 J60-463-0798
Travel Specialist - ¥ Sally Jones TBD Tr:fl_.‘.'i__ =
Disaster Field Training Offices X Judy MacDonzid TBD T03-399-0573
Adminstrative Assastant ¥ Kathleen Piarson 350-534-27.50 A3V-281-4908
Other FCO | SCO Staff = -
MERS Coardinatlor ® David Hoegemeyer | 360-534-2693 4252134115
i
6. Prepared iy DateMime | 7. Reviewed by Date/Time
ICS5-205 FEMA | Drrleria Wison DRMEEINS | Logan Monme, PSG CRMGIHD

Penchne Chedk e
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BENTISZD Uy qaays fupuad, HIFA R0 L £l SOV
AP 33 RTIINY
Ten e dsn s
_ | pEuegs L Apny semnmeguazang paang GO |
3L dnosy g1
HampEuneg Ao
L] SRaTniEy =
|| ETREUO ERETE BALAFL ] STREATIO L SRS O
[#ATIL PRENCOIN 10y Ll R | . Yauea WH
oy wig
pradidig sce] g o
L 5 PN 1 auE) A (20
Sk s N AT TR0 10 L)
[ oy SRR AEAUTH A —_— s -
1 . - WOk [Ty i
yruerg panddng SOOIR[ AaTRE] - TSN SR Y ]
tha g WL RE R T R R | VHE |
MOPR]E RS i el
ol M MH 8l AT AL A = . swopuey | | F“H._H..,..n__up ﬂm,w_ Ww | |
HOMEIE SOOTATEE e 4 Bkt & ALTHT M 0 u:u.—-._ s
JEM[] MOpERgEg HimetH Y1
3] wordwa] adey (g uosTIA B (5 uos| w0y (2
watney Mg (D seunf At ) sarsoy] wde (D SRR L S G
MLELASL MWD GO, wafLaag SopsEer] WOTLORG BPOE] ] uomaag s el
[ | _
AR BIF] |
CT e LT T8990 BuEry mnlkg |
By wmene  20414p Y RIEANILEARATTY Fpasaumn e dnngg (20 RIFRIAY RAER]
afatnm] spia AEmasg w0T uB N () DRI [FGEE]
UGtEe g pLasy Lppg " P A RIS mm__ BT ﬂﬂ_a_ﬁmmuu
. JEAuainoys aee () ooarer] sareieSe
il b dginbiab ol Eatimy) Laura | (8 stsrieiay ApunaiEn s
S A S s0k0! | iR a8 Gl Suomir &)
IPMELSEEY QAATIANT 25 HNEIEFY SARNMRT 004 VEIaAT BT L) u:ﬂﬂ....w_i
s #Y (L SRy [RALTEIXY

WpaEasvg orys 028d
WgERH HoY 008

Boutg srmze] 024
e #iss 004

VACEI-L12L-YIEL




2. Date
Propared
020672008

3. Time
Prepared
1800 PST

1. Incident Mame

Meeting Schedule

FEMA-1817-DiR-WWA

4. Operational Period: 0700 PET 02807,2008 - 0700 PST 020872000 24 Hour Ops Poriod

Time Meetings [ Actions Purpose [ Attendees Location

0700 | JFO Opens JFO Staff Olympia JFO

Command & General Staff | Operational Updale

0900 Situation Room

Meeting Senior Stafl Only
Immediately following CEGS
. Meeting
0930 E‘?;Etﬂé%}é;deﬂlﬂg Set strategies and objectives for | Situation Room
- next O-Period (ICS 202)
{Ops/Log/Plan/Finance/Admin}
SITREP input due to Electronic copy submitted to - ;
1
1300 | o anNING Planning WX:\SitRep_Input Rlanning Sechon
Planning Meeling Complete [C5-204 e
1400 1 ics-204) (Ops/Log/Plan/FinancelAdmin) | = Twaten Room
1600 | Prepare and Approve |AP | Planning/Operations Planning Section

Fublish Situabion Report &

Il i h |
1800 | Publish SitRep/IAF Incident Action Plan

Olympia JFO

1900 | JFO Closes JFO Staff Olympia JFO

5. Motes

105 — 230 15. Prepared By: Sonny Kunchick

12 0f 12



Winter Storms
2009

FEMA-1817-DR-WA

Initial Operating Facility
Camp Murray, WA

Incident Action Plan 01

0700 PLT 02 /01/00 _ 0700 PST O /070 /00
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ICS - 202
r:."|'.'||=r¢|Ii|:||'ﬁI Pernod
700 PST 02/01/2009 - 0700 PST 02/02/2009

saereeal activilies fr the Inodent
>0 Vision:

lintain positive momentum to provide timely, effective, and guality disaster assistance for all applicants of
MA-TE1T-DR-WA_

hjectives:
01 Provide effective/consistent message to public.
02 Provide effective Individual Assistance Program.
03 Provide effective Hazard Mitigation Program.
04 Manage an effective Initial Operating Facility {(IOF) operation.
05 Open Joint Field Office (JFO) no later than Wednesday 02/04/2009 at noon.

Nesthar Forecast for Perod (Onily if Signiizant b Operations)
 significant weather is expected,

General Safaty Message

| staff should be cautious as weather conditions are allowing for patchy ice on roadways, in parking lots,
d on walkways.

Attachments (mark if altached)
Incadent Map - 1G5 201 B Communications Plan— 165 205 | B Meeting Schedule — ICS 230
Organization List— 1G5 203 O Medical Plan - 105 205 O
Asgignment List - ICS 204 ¥ Organization Charl - ICS 207 L]

e by (R Ul Lesder) 10 Aggroved by (FCORSE0)




Oparations Chiet

wichan| Mames 3. Dol Trme

| A-1817-DR-WA 01312009
1800 PST

Tatianal Parod

) PST 02/01/2009 - 0700 PST 02/02/2009

DS Drernis Burson Chuck Hagerhjekn | 2 _
of Saadf Enme Binder Branch Dlnat:tur Giail Hauhm:rl
-wacutive Assistant Joyce Mills Deputy Branch Direcior | Tim Manner
-T:I'I'Frl:tr TED DRG Group Suparvisor Sarah Mahlik
ty Speciabst Lindz Laninays

TBD | o

Judy MizcDonakd Firance!Admin Ghﬂf Bill Hamnick
ol Chigl Counsei (HO)] | TED HRE Ui Lead Sheila Bladaw |
nmenial Sdvisor Susan King HR Linit Manager Jacqueling Hagan

aprE 2T i | Funde Comtrol Manager | Beverly Ot —
Travel Manager Susan Donabe
Fmﬂ Lirs] Lo Peder Ribbia
o Unit Leacler (R ——
nentatian Unit Leader | Nancy Jacobs
Diization Umk Laadar Pater Fibbba
arnager Josh Halier
it Chigf Larmy Jones
o Chisl Ted Riyyries
m Branch Dirgcior Hrad Hinkla
5 Branch Dractar ‘ictar Bruce
cll Affairs Uﬁi {:haﬂla Henderzan
=10 Fob Harper
-Congressional Affars | Meme Waylett
Comminity Relations | Ben Dew
-Tritsal Alfairs Max Rice Jerry Whale
;Fgl'ﬂduﬂ& ard Dianra Seifart
-Jiz Die=nige: Everfipart
ICS-203 FEMA Frepame by iR munes Lokt Leadag




il b Tl 1

| WP RAE T ad 8§ RAdr LA & LU=l

8, Communications Plan Concept of Operation
The primary communication method for IOF personnel will be felephone (landlime or cell phones). There are

no radios or radio frequencies assigned o this madenl. These contac! numbers should not be considerad for
e use by the general public,

5. Contact List . ==
F
Section & Position | 4 = ; Name Phone Call Phone
TIR|A Number Number
Joint Fiedd Office Xl x| x
FCO X Wilkie Munn 206-437-4403
5C0O X Kurt Hardin 253.512-7061
DFCO o Dennis Burion 425-213-4T29
DRG0 X Chuck Hagerhjpelm — 203-314-8278
FCO Executive Assistant ¥ Jovee Mills | 206-915-8619
Chief of Staff " Bruce Binder SO3-E87-8020
Safety Officer x| |TBD
Security Specislist % Linda Lannoye 703-673-8434
FROC ¥ TBD
DFTO x Judy MacDonald
Difice of Chief Council (HQ) X TBO -
Environmental Amrisnr x| | Susan King 601-518-7068
o L .
External ﬁ.ﬁalm 'Dﬂ'H:e:r x Charle Henderson 337-281-5029
State P10 x Rob Harpes 253.512-7005
ﬁﬁ& — X Denise Everhart 5[:'3-95:!_}-5952
State - JIC x|
ﬁ.EAﬂ-EnngrEﬁ-slﬂnal Affairs X Merrie Waryiett 425-367-2374
8 EAD-Community Relations x | | Ben Dew - 206-465-3169
Ei’;ﬂa”m”n and x| | Diana Saifert 360-531-3953
E.EAﬂ-TTIhE| Affairs x Max Rice .
Triba! Ligizon x i Jerry Whale
Dps Chief w0 | Mick MeCurry 208-401-8067
]epuw Gps Cl*m':f X Malt Caesar 425-890-8081
A Br.—Jr'u:h Dlrentnr X {3ail Haubrich 425-361-3136
deputy 14 Branch Director Tim Manner 425.248-3347 |
IRC Group Supervisor Sarah Mahiik 475-367-2368




B Mool gl AT Lhal et d

Mitigation Branch Dir

Chris Jonientz-Trsler

Mitigation Branch Dir

anning Section Chief

| X Logan Monroe 425-743-6931
Situation Unit Lead X Mara Mowery

Resources/Demob Unit Lead X Peter Ribble

Documentation Unit Lead ¥ Mancy Jacobs

Gaospatial Unit L X Josh Keller

!h:a Section C:h

360-081-5382

Brad Hinkle

¥ Larry Jones
Peput:r Logistics Chief i Ted Rhymes
Services Brach Director 3 Victor Bruce
X

Support Branch Director

FinfAdmin Section Chiel

334-201-5379

. X Bill H

HR Unit Leader x Sheila Bladow 532-851-4129
HR Lnit Manger X Jacqueline Hagan

Funds Control Manager X Bev Ot

Susan Donahue

MERS Coordinator

Glen Gorud

ICS 205-A FEMA

6. Propaned by

DateiTime

DalaiTime
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1. Incident Mamsa 2. Date 3. Time

Prepared Prapaned
AILY MEETING SCHEDULE EEMA-1817-DR-WA 047312009 1800 PST

Operational Peried: 0700 02/01/2009 o 0700 02/02/2009 24 Hour Ops Period

ime Meeting Mame Purpose [ Attendees Meeting Location

830 | FEMA All Hands Meeting gﬁ;ﬂ:ﬂ? and cor

Command and General

a0 Staff Meeting Senior Staff Conference Room
SITREP input due fo Electronic copy submitted into ]

300 1 pLANNING SitRep Input folder (X-Drive) Flanning

330 | FEMA All Hands Meeting | 'OF coordination and EOC

communication

Publish Situation Report &
Incident Action Plan

15. Prepared By: Sonny Kunchick

700 | Publish SitRep/lAP

5-230




Winter Storms
2009

FEMA-1817-DR-WA

Interim Operating Facility
Camp Murray, WA

Incident Action Plan (2
0700 PST 02/02/09 - 0700 PST 02/03/09
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INCIDENT OBJECTIVES
ICS - 202

1 Imcigkant Barne

FEMA-1817-DR-WA

. Ooka 1 Tmme

02/01/2009 1800 PST

. Dpmratianal Parod

)700 PST 02/02/2009 - 0700 PST 02/03/2009

Geraral achyiiies for S neideni

3CO [ FCO Vision:

laintain positive momentum to provide timely, effective, and quality disaster assistance for all applicants of

‘EMA-1817-DR-WA.

Jbjectives:

01 = Provide effective /| consistent message to public

02 — Provide effective Individual Assistance Program

03 - Provide effective Hazard Mitigation Program

04 — Manage an effective Initial Operating Facility (I0F) operation
05 - Open Joint Field Office [JFO) no later than Wednesday 02/04/2009 at noon

06 - Coordinate FEMA | State agreament signing to be completed no later then 02/03/2009

Wealhes Foredas! [or O-Penod (Only if significan! o Operations)

o significant weather is expectad.

oncrml Balety Massaga

Il 5taff should be cautious as weather conditions are allowing for patchy ice on roadways, in parking lots,

nd on walkways,

AHachments (marked H:]I!I;Jl:_:tmv:'l}

] InGident Map — IG5 201

]  Organization List— IG5 203

[

Communications Plan - 1G5 205

|

Mudicad Plan — IG5 206

B nseeting Schedule - IGS 230

O

] Assignmant List — 105 204

]

Orpanzation Charl - 1C5 207

O

Proponed by (Rediouncie Und Leador)

onny Kunchick

M. Rppeied by [FCOWSC0)




ORGANIZATION ASSIGNMENT LIST 3, Operations Sec. FEMA State
Ao Py T Cpseraticns Chial Mk MeCurry THE
MA-1817-DR-WA 02/01/2009 ——
1800 PST Chaputy Oprs Chie| Matt Caesar
pssrsational Penod Pulifc Assmtance FERS Sint
00 PST 02/02/2009 - 0700 PST 02/03/2009 P Eranch Diracioe Fom Heemann TBD
Position Personnel PAL o

"cldent Cmdr & Staff FEMA State Mitkgasion FEMA Statn
S0 Wikie: Hunmn Kot Hardn HM Branch Drecior Chrig Jorsanlz-Tnsler
CHDSCO Desnis Barsan Chuck Hogerjelm | Sndivedinal Assstance FEMA State
) Exocutive Assmtant | |Joycn Mlls o Branch Dirctor | el Hanbrich Jahn Vellmer
 of st Bruce Hindar Daputy Branch Dreciar | T Mannoe
oty Officar TR DREC Group Supervisar | Soeah Mabiik
cunty Soncialis Lt Lannoye® i
il Raghts: Celice B’ 10. FinfAdmin See. FEMA State
Tice of Chisf Counsed TBD" Fintfdmn Section Chief | B4 Harmiick TR
vl sl Adwisor Suman King" l:r-éa-ulr Cormplidler Karen Long

HR: Ui Lead Sheils Badow -
gency Representative HR Uri# Manager Jacqueling Hagan
. - Michael Brown Traval !..I.-'lnagar. Susan ﬂ!:m:rmr:'

OFTC Judly MacDonsd"
Enririg Seclion FEMA State Cioniracting Dficar Cathanne MeNamsa
ey Chinf L anroe }FII'.I- Funds Controd Manager HE:;; L
urees Linit Laackar Sanny Kunchick - B _
shioer Linil Leaciar M Mewery®
ameriaton Linil Leadar | Bancy Jacobs
obilization Urid Leaxter | Petar Ribii )
Marager Josh Keller )
ogistics Section FEMA State
cics Chied Lamy Jones Jaye Complon
Log Chiel Ted Riymas -
worl Branch Dinesiar Birad Hinkle:
:E-é H.I'-EI-I'I_l:h DAreclor '|."I|:|r.v|.' m =
xtermal Allairs FEMA State
mal Aftairs Olficar Chavlie Herderson | Rch Hamper
Ew;;-;ééimmmﬁar: Miria '-"-'&ﬂn:u B
Comminity Relaticrs | Ben Daw
i_'.l-'l'rrl,'.n.al AlTars Max Rice" JiraTy Wikada -
'-i:l"l.ﬂj.lﬂlﬂ Hog i Dianna Sallart
I Derusa Eweerhan = P'a‘rdinq__; Creck i i

ICS-203 FEMA e i, T

Soniy Kunchick




INCIDENT COMMUNICATIONS PLAN
Telephone: IC5-205 FEMA

FEMA-TET DR,

1. dmcident Name .8

DataiTims
Prepared
el R ML
1800 P5T

3. Operational Pariod
Dl Time

OFEN PET CNERE 00 -
ATH PST 2005

4. Communications Plan Concept of Operation

The primary communication methed for IOF persenne! will be telephone (andine o cell phones), There are
no radios or radio frequencies assigned to this incident. These contact numbers should not be considered for

the use by the genesal public

5
: T e Phone Cell Phone
Section & Position i : F Name Nailier NUiBar
Incident Facilities e
Irberim Operating Facality x| x| MEDY ! ?'.HZI 485- E-I:IEIJ T70-488-8105
Disaster Recovery Cenler % | x | King Counly DRC | T70-216- 31'@{1 Fr0-216-3188
Disaster Recovery E-EI'HE_!I’ # | 2| ¥ | Lewis County DRC
Command Staff
FCo ® Willie Nunn SOG4 3T 400
SCO % Kurt Hardin _ © 253.512-7061
DRCO x Dennis Burton S22 13-4780
Dsca ¥ Chuck Hagarhjelm 253-3 IEEE?E
FCO Execulive Assistant x Joyce Mills 2091 5-8619
Chiel of Stafl % Bruce Binder S03-887-8020 |
Satety Offwcer x TBD"
Security Specialist x| | LindaLannoye* 703-673-8434
Equal Righls Olfice X T&D"
fice of Gheef Council X TBD"
Environmental Advisar " Susan King® B01-B18-TOBS
External Affairs
Extornal Affairs Officer x Charlie Hendarson JET-281-5829
State PIO [ JIC X Rob Harper 253-512-7005 253-405- 8347
AEAD-JIC | Dept EAD x Denise Everhart o 503-939-5052
AEAD-Congressional Affairs | | x Mermie Waylet” B 426-367-2374
AEAQ-Community Relatians x| |BenDew 206-465-2169
AEAD-Planning & Products x Diana Seifert I60-531-2953
AEAQ-Tribal Affairs x Max Rice”
Tribsal Linison x Jerry Whale® 1
Operations Eac:tmn
Ops Chief | & Mick McCurry | 208-401-B0G7
Deputy Ops Chief I x Mait Caesar® | 425850-8081
Individual Assistance Branch
A Branch Director ' | % Gail Haubsrich 475-361-3136
I& Branch Director x John Vallmer 2530735848
Dieputy L& Branch Diractor X Tirm Mannr 425.248-3347
DRC Group Supervisor X Sarah Mahlik 475-367-2360
SBA Reprasentative - * | Michasd Broven 91{1“-215-_&.?%5




hllil
: S5 Tg|O Phone Cell Phone
Section & Position E " £ Name Naribor Naiahas
Infrastructure Branch
Public Assistancs Branch Dir s Ron Hormann ﬁﬂﬂ-ﬁ-ﬂﬂrﬂuﬁ:&h_
Fublic Assistance Branch Dir | x TBO®
Mitigation Branch
‘Mitigation Branch Dir w | | Chas Jonientz-Trister 425-555-T576
Mitigation Branch Dir x| | [ eor -
Planning Section
Planning Section Chiel % Legan Monroes 20E-BE3-5855 425-7489-6551
‘Planning Saction Chisf x TEO
Situation Unit Lead X Mara Mowsarng* 260-460-3570
Resaurcas Unit Lead i Sonmy Kunchick 260-118-51449
Dremok Unit Lead X Petar Ribble® 241-325-2153edx
Documentation Unil Lead X Mancy Jacobs 241-223-6117
Geaspatial Unit Lead x | | JoshKetier _ 425-857-4588
Logistics Section E
Logistics Section Chief ¥ Larry Jones 832-5BB-0615
Logustics Sachion Chiet x Jays Compion 253-307-5378
Deputy Logistics Ghiet " Ted Rhymes 253-332-8920
Services Brach Director Wicior Brisce JE0-2R0-TTES
Support Branch Director Brad Hinkle 425 T49-6837
Finance/Admin Section
FirvAdimin Sechon Chiel | i Bill Hamrick J34-201-5374
Comptroer
Dieputy Comptrofler | X Cathernine Mohame
MR Unit Leader x| | Sheila Bladow - A372-851-4129
HE Linit Manger X Jacqualine Hagan 360-10-3605
Funids Control Manager x| |Bev i
Travel Managr ¥ Susan Donahus®
DFTO ¥ Judy MacDonald*
Et!'l_g_r FCO/SCO Staff
MERS Coardinator | [x] [slenGomud 425-503-3598
Male: “Pending check in
fi. Propared by DateTime | 7. Raviewad by Ciata Time
ICS5-205 FEMA Sanry Kunchick Azt | Logan Monme, P5G NENH20E
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JAILY MEETING SCHEDULE

Operational Parod: 0700 PST GRA022008 - O¥00 PET 02003/2009 24 Hour Ops Perlod

1. ImsCide=nt Mamne

FEMA-1817-DR-WA

2. Diate 3. Tamne
Freparad Prepared
(2001 P2 000 1200 PST

Time Meeting Name Purpose | Attendees Meeting Location
830 FEM;:!'L IOF All Hands IOF mur;lir:;tiﬂn and EOC

Meeling communication

Command and General e
1900 Staff Meeting Senior hti]ﬁ Conference Room

SITREP input due to Electranic copy submitted to :
1 a

300 | pLannING Planning Planning

FEMA IOF All Hands IOF coordination and ;
1630 . 3 .

Meeating communication iy

S : Publish Situation Report &
1700 | Publish SitRep/IAP : :

P Incident Action Plan i

S i I 15, Prepared By:  Sonny Hunchick




Winter Storms
2009

FEMA-1817-DR-WA

Interim Operating Facility
Camp Murray, WA

é“’i FEMA

Incident Action Plan 03
0700 PST 02/03/09 - 0700 PST 02/04/09
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1. Incidenl Mame 2. Dabe 3 Time

INGIGENE CIOAES Fies FEMA-1817-DR-WA 20272008 1800 PST

ICS - 202

4. Dipesrationad Pemod
| 0700 PST 0210302009 - 0700 PST 02/04/2009

| 5. Gerwral scivilies far the Incident.

SCO/J FCO Vision:

Maintain positive momentum to provide timely, effective, and quality disaster assistance for all applicants of
FEMA-1817-DR-WA.

Objectives:
11 — Provide effective [ consistent message to public
02 = Provide effectve Indnadual Assstance Program
03 — Prowide afectve Hazard Miigalion Pragram
4 — Manage an effective Initial Operating Facility (IOF) operation
05 = Open Joant Faeld Office (JFO) no kater than Wednesday 027042002 at noon
06 — Coordinate FEMA { State agreement signing 1o be completad no later then (2032000
07 — Provide effective Tribal oulreach program

KEY:
BOLD: Mew objective
TR RO G Complete objective

. Wisamhes Foeetasl [oe O-Fanod (Dinly iF gigreficani o Operations)
Mo significant weather 15 expected,

T Ganers Salely Message

All staff should be cautious as weather conditions are allowing for patchy ice on roadways, in parking loks,
and on wilkways,

o Attachments (marked il altached)
=
(=] Incadient Map — IG5 201 | = Comrmunications Plan - 105 205 | B Maating Schadule — IC5 230
[l Ceganizatbon List — 105 203 (L Medical Plan - 1G5 206 U
[0  Assignrment List — 105 204 B Organization Chart— K0S 207 a
0 Prepsmd By [Russurnes Llnle:-en 10 Agpicesat ny (FCORSOON

Sonny Kunchick

4 of 10



ORGANIZATION ASSIGNMENT LIST

9. Dperalions Sac. FEMA State
1 Incdert Hame 2. D Tire Coacations Chiel Afich Moy TBO
FEMA-181T-DR-WA 20272009 1l £ it
1800 PST Dopuly Oas Chief Malt Cansar
2. Cypradmesal Fenod F_'uhlu; Amsistanos FEMA, Stata
0700 PST 02/03/2009 - 0700 PST 02/04/2009 P Branch Directar Faon Horreann TR
- | | Deguuly P4 Branch D | Tom Moo
Fositon FPersonmed Deputy P& Branch Die Dheean Joahnson
4. Incident Cmdr & Staff FEMA " State Mitigaticn N FENA Saate
FOONSCO Wilke Hunn Kt Hardn HIM Dranch Dirchor (e doerte-Trisher
DFCOMSCO Denriz Burion Chuck Hagerhjslm | Indidual Assistance FEMa State
FL Execuie: Assistant Joypre Mils | Branch Direcioe Gail Hathnch dobm Volmer |
Ghief af Stalf Bruos Birwes® | Dreputy Branch Dirocior | Tim Mannee )
" Bataty Offices THO" DR Gmup Stpervmar | Sarh Mahi
R S—— P p—— WAL Group Supendsee | Jaann Oram
Exguial Raghis Difica THIO" 10, FinfAdmin Sec. FEMA State
Oifice af Ghief Counsed TBO® Fn'ﬁ.:l'l:l_ilE-uul.i-un Chial | Bill Hamrick TRO N
E|'r.-i|-;;'r;'ram.a-l.-h-.|-:h.-:;.|:r Susan King* .Dﬁﬁl..ﬂr Comgrirglor Karen I4:|||g_
HR Linit Laad Stusita Blatow
5. Agency Represantative g HE LUnit Manager Jacepeling Hagan
Eha Wiz Bromn Torrwesd Wamager Sugan Donabun®
DFTO Judy MacDonzd®
6. Planning Section FEMA State Cantractng Officer Catharning Mchamera
Planning Chisl Logan kanroe Fon Wilsan Funds Conlrel Manager | Hesardy Of°
Resources Uil Leader Eﬁ'.'l!!ll'p.'ﬁ!l.l_'q‘]'l_ﬂ'l
Sdustion Uil Laadar Mara Mowary*
Documentaton Unit Leader Mancy Jacabs -
Dernobdization Uil Leader | Peter Ribible™
Gl Menaper Josh Kedlar
7. Logistics Section FEMA ~ State
Lagslics Chiel Larry Joras Jaye Campion
Oep. Lag Ghied Ted Rrymes ===
Support Branch Drector | Grad Hinkle .
Saices s |Vt
Accoursable Propory Osfcor | Algs Kagrmas ==
8. External Affairs FEMA State
“Exsamai Airs Ofier Chatlie Henderson. | R Harpes
AEAD-JIC | EAD Deguty Dierviser Evurtran Mark Clamens o
AEAD-Commemity Belatons. | Ban Dew
AEADHTrin Adfairs Max Rice” JemyWhale
:E::;;mm and Dianna Sailer
ﬁEAD—EmmnsmlAﬁ'ﬁn Wlerne Wiadet™ * Pending Coieck in

ICS-203 FEMA

El—

Sanny Kunchick

Pripiared by | Resources Linid Laader)

ol 1




INCIDENT COMMUNICATIONS PLAN
Telephone: IC5-205 FEMA

4. Communications Plan Coencapt of Operaticn
| The primary communication method for IOF personnel will be telephone (landling or cedl phones). Thera are

na radios or radio frequencies assgned 1o this incident, These contact numbers should not be considered for

| the use by the ganaral putilic.

1. Incident Name 2.
Datef Time
FEMA-THI7-ORWa | Prepared
P P
1RO PST

070 PR5T 0200372009 —
OHI0PET 2D4r2HS

. Contact List _

1 Opedaticanal Pericd |
Dot Tiamw

! i . T Flo Phone Cell Phone
section & Position i z : Name Number Number
Incident Facilities ==
| Interim Operating Facility x| % | x| MEQV 770-438-0080 770-488-9103
Disasier Recovery Center x| x| | King County DR (#1) TT0-216-3190 Tro-216-3198
 Disaster Recovery Cenler x | x | Lews County DRE #2) TED TED
Disaster Recovery Canler L i i I g;??;;?h County TBD . TBD
Dizsaster Recovery Canter A gﬁ‘g‘?ﬁ?‘"w TED TBD
Command Staff
FCO X Willie Munn 206-43T-44 03
S0 x | Kurt Hardin 253-512-7061
DFCO. x || Denns Burton a52134TH
DsCO ® Chuck Hagerhjelm 203-314-8278
FCO Executive Assistant x| | Joyce Mills 206-915-8619
Chief of Staff x | | Bruce Binder* 503-B87-8020
Safely Oficer x| | TBD
Sacurity Specialist ¥ | | Undalannower | 1036738434
Equal Rights Office x TBO*
Office of Chief Council % TBD*
_tﬂﬂ:lr'llfﬂ.-nid_] Ahvisar % Susan King® &01-318-T5968
External Aﬂ‘i!"irﬁ
' External Affairs Officer * Charlie Henderson 337-261-5029
State PIO / )IC % Rab Harper 957351 2. 7005 253-405-8347
| AEACHJIG | Depl EAD x | | Denise Everhart 5013-638-5052
L e . K Mark Clemens 2'53405#1?4'
AEACQ-Congressional Affairs X Merme Waylelt* 4753672374
AEAC-Community Relations % Ben Dew I06-465-3169
AEAC-PRnning & Products i Ijif-kna Saifen 360-531-3953
AEAQ-Tribal Affairs x | | MaxRige®
Trival Liaison | Jerry Whale®
ICS-205 FEMA

el 11



ICS-205 FEMA

& F
: s Tlg|© Phone Cell Phone
Section & Position i i A Name Meibar Miitias
Operations Section
Ops Chief X Mick McCurry JOB-401-B067
Deputy Ops Chief x Matt Casgar® 4255908081
Mission Assignment Spec X Charissa Keller -
Individual Assistance Branch B S|
| 1A Branch Director x || Gail Hautirich 425-361-3136
A Branch Director ¥ | || John Volimer = 253073 5848
| Deputy |A Branch Direcior x | | Tim Manner = 4252483347
DRC Group Supervisor x| Sarah Mahlik AFEAET-2365
SB Representative x| Michael Brown | 916-216-9792
Infrastructure Branch
Public Assistance Branch Dir x Fon Hosmann HA2-580-0336
Public Assistance Branch Dir | x TROD*
Deputy PA Branch Director X Tom Morelio =
Depuly PA (Ops) Branch Dir x Dean Johnson 3G0-888-3000
Mitigation Branch
Mitigation Branch Dir x| | Chris Jonientz-Trisher" 425-457-6073
Mitigation Branch Dir x | TRD®
Planning Section i
Planning Section Chief x Logan Mansoe S0B-B83-5955 | 4257496031
Planning Section Chief % Ran Wilsan - 253250 2082
| Situation Unit Lead X Mara Maweny* IE0-460.3978
Rescurces Unit Lead x Sonny Kunchick I60-318-5149
Demob Unit Lead X Pater Ribbie® 541-325.7153
__L_:lﬂlzumcnialiﬂn Uit Lead x Mancy Jacoks B41-223-6117
Geospatial Uni Lead [ x| | Josh Ketter 425-407-4589
Logistics Section
Logistics Section Chief X Larry Jones #32-588-0615
Lagistics Section Chief X Jaye Compton 2535076378 |
Depuly Logistics Chiel ¥ Ted ?!Hpms 2%1?33:'~E'ZEEI
Services Brach Director x| | Victor Bruce | 360-780-7783
| Suppart Branch Director x | | Brad Hinkie | 425-749-6837

Tol 10




S
. e Tle|® Phone Cell Phone
Section & Position E : 2 £ Name " Number Nuiribar
! .
Financel/Admin Section
FintfAdmin Section Chief | = Bill Hamrick B 334-201-5379
Compiroller x |
Deputy Compiroller x Calhenne MoNamera
"HR Unit Leader x Shedla Bladow 832-8514129
HR Unit Manger % | | Jacqueline Hagan I60-910-0695
Funds Confrol Manager % Bew Oft"
_Trevel Manages Susan Donahue”
oFT0 [ | [ udy MocDonaier
Other FCO / SCO Staff
MERS Coordinator [ x] [ Gien Gorua = 426-503-3598
Ml *Pernfing checs m
h. Prepaned by DateiTme | 7. Revewed by Chates Tarme
IC5-205 FEMA Soray Kunchick DRMEEN0H | Logan Manroe, PSG (TR 5

Eof 14
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1. Incadent Mame 2. Dale 3, Tirne
Prepaned Frepared
DAILY MEETING SCHEDLULE EEMA-_1817-DR-WA QOO00 1800 PST

4 Dperational Pesiod: 0700 PST 020052009 - 0700 PST 02000 24 Howr Cps Penod

Time Meeting Name Purpose | Attendees Meeting Location
T |

1300 EILTNFBEJ. r:::gul due o Elg:l::::;r;c copy submitted 1o Planning

T o il

1700 | Publish SitRep/lAP i Egﬁ’j:ﬁ:']l;;e”m -, NIA

A, Mexd Commrmand and General S4ai Meeting will be Thursday 02052000 at the Olympla JFO. Flanning will contines to
produce the WP and Situation Report absent of regular Planning meetings. Al input fimas remain unchamged.

I0S-230 15. Prepared By:  Sonny Kunchick

10 ot 14



Winter Storms
2009

FEMA-1817-DR-WA

Interim Operating Facility
Camp Murray, WA

¥ FEMA

Incident Action Plan 04
0700 PST 02/04/09 - 0700 PST 02/05/09
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1. Ircickent Mamic: 2. Dode 1 Time
INCIDENT DBJECTIVES FEMA-1817-DRMWA 02032008 1800 PST
ICS - 202

4. Coeralional Period
0700 PST 02042009 - 0700 PST 02M0572009

6 Lenncral actives ioe e Rccdent

SCO{ FCO Vision:

Maintain positive momentum to provide timely, effective, and quality disaster assistance for all applicants of
FEMA-1B1T-DR-WA.

Objectives:
01 = Provede elfective [ conmsient mess:soe o pubac
02 — Provsde eflective Individual Assistarsce Progeam
03 — Provide effective Hazard Mifigation Program
04 — Manage an effeclive Indlial Cperating Facilly (10F) aperation
{15 — Open Joint Field Office (JFQ) no later than Wednesday 02/042009 1200 PST

06 — Coordimate FEMA | State agreement sigming 1o be completed no ater then 020402009
07 — Provide effective Tribal outreach program

KEY:
BOLD: MNew objoctive
STREEFHGHGH: Complete objective

. Wiathier Fonscmst for CuPennd [Only il significant to Operatans)
Mo significant weather is axpectad.

I Genenal Safcly Message

&ll staff should be cautious as weather conditions are allowing for patchy foe on roadways, in parking kots, and on
witkkwdiys,

o, Atachments [marked if attached|

Bl incdent Map - 1G5 201 B communications Plan- 105205 | B Mesting Schedue - 1G5 230

| Organizalion Lis! - 1G5 203 L] biical Plan - 1G5 208 1

] Agsignment List - TS5 204 Organization Chart - ICS 207 1
s Propaned By [Resouncds Lind st M Ao by FOOS00) =i

=onny Kunchick

4of 10




*Pending Check n

ORGANIZATION ASSIGNMENT LIST 9. Operations Sac. FEMA State
1. lncxan Bame 2, DeTima Operationa Chigf Mick My TR0
FEMA-TE1T-DR-WA 021032009 S e
1800 PST Dheputy Oips Chial Matt Camsar
2. Oporatonal Pariod Public Assistance FEMA Slale:
0700 PST 02/04/2009 - 0700 PST 02052009 P& B Clanactor Hin Hormann Giary Utbas
Denuty P& Branch O T B ol
e Position Persannet Dequty PA Branch Dir Dn:llt-hlr_lmn
4. Incident Cmdr & Staff FEMA “State Wiligatan FEMA Sale
FOOVSC0 Wil Nunn Kt Haardin HM Hranch Caactar Chris Jonients. Trsier
DFCODSCO Duneis Burion Chuck Hagerhielim | Indrigual Assistance FEMA =
FC‘EI Execiilivg Assialani Joyre Miks Hranch Dirgcior Gail Hasbrich _J_l‘:i'lll Wolirner
Chied of Staf Bruce Bier Deputy Branch Director | Tim Manoar
Salany Ol Harold Pastan _D;iEI‘irnlp Sipervisar | Sarah Mahlik Tonuy Raines
Security Sqarcialist Lewta Lannoye VAL Group Supendsor | Joann Cvam
Erqual Rights Ciilice TBLDF 10, FinfAdmin Sec. FEMA Slale
DM af Chied Counsel RO FrrvAusmin Section Chiel | BiE Hamrick THO
Depuly Comglichar | Karen Lang
- [ HRunt Load et Blasdow '
5. Agancy Represantative | HR Ui Maager Jacueling Hagan
| sBA Michael Brown Traval Manager Su=an Donabue®
i e T =
6. Planning Section FEMA State Consacing Officer Calherna Mekamarm
Plarning Chicd Loggan Moreos Ry Wilson Fm;m Blanagsr Bevariy CH "
Resowrces UntLeader | Sonry Hunchick - )
Siluatian Unit Leader Wlara Mowery
I:::_nl:ugymum Ui Leadis | Mooy Jacobs =
Damabilzation Unit Laader | Paler Ribhic®
Il Manager Jash Heler
7. Logistics Section FEMA State =
Lot Chacd Larmy Jones Jengen Commiom
Dep Log Gl Texd Rhymes
Support Branch Director |Drad Hirkde N
-;.:iﬂ"ﬂl:ﬂ Branch Drectar Wictar Bruce =
Accountable Fropary Ofices | Al Kadimas
B. Exlernal Adfairs FEMA State |
Extenrwal Allars Ofhicen Chirbe Henderson Rob Harper
AEADI-BC { EACDepuly | Damise Evarhad | Mark Clemens
BEAD-Cormmunily Relabons E-TE_'IE_H_ Toney Roinos »
AEAD- Tribal Afpirs Ntax o™ Jary Whala
mglﬂuﬂa anid Dianng Soiad
AEADCongressianal Alfairs | Maivie Wagdels o
“::5_2“3 FEMA Prepained hgm[ﬂn?:::;;m Lesler)
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*Pemibng Check In

' ) 1 Incident Name | 2. 3. Operational Period
INCIDENT COMMUNICATIONS PLAN | Srie: || [N
Telephone: ICS-205 FEMA FEMATBITORWA | oTamo0a | 070 PST o2m4izoas
: AU W0a PST | 0700 PST 02052008
4. Commisnisalicns Plan Concapl of Opevalion
The primary communcation method for I0F persannel will be lelephane (landbne or cell phones). There ang
no radios or radeo reguencies assigned to this incident. These contact numbers should not be considared for
the uss by the genaral public.
5 Contactlima = =
5 |
' : oo | T e[ Phone Cell Phone
Section & Position i : | E Name e Miibes
Incident Facilities -
Interim Operaling Facilily x| % | x| MEOW, Camp Murray TT-488-29080 FID-488-9103
Joint Field Orffice x| x| x| Oympia, wa-JFO | 380-534-2700 IGO-534-2800
Disaster Recovery Center % | x| 2| King County DRC{#1) Fr-216-31490 Tr0-216-3198
Disaster Recovery Conler ¥ | x| w | Lewis County DRC (#2) TBD TEL
Disaster Recovery Cenbar x | % | x| Snohomish Co DRG (#3) TBD TBD
Disaster Recovery Centar i O W -F:I-EIEE County DRC (#41) TEH:I'- TBE
Command Staff =
FCO [ =] [ wite Nunn B 206-437-4403
SC0 | Kurt Hardan 253-512-T0G1
DFGO % Dennis Burton 425-213-4789
OsSCco % Chuck Hagerhjalm 253-314-827H
FCO Executive Assistant x Joyce Mills 206-915-8619
S0 Exaculive Assisiant X Lynn Cypher 253-651-TG33
Chief of Staff " Bruce Binder 713-908-5395
Safety Officer ® Hargd Pashon | | 1
Security Specialist % Linda Lannoye B 703-673-8434
Equal Rights Office % TBD"
 Office of Chisf Counci " TRD" =
External Affairs
Extemal Affairs Officer % | | Charlie Hendersan 337-261-5920
State PIO / JIC x| | | RobHarper 263-512-7005 D53.405-B347
AEAC-JIC | Dapl EAD X Dienise Everhart S03-S30-5557
e X Mark Ciamens - 2534050174 |
AEAD-Congressional Afsirs Merrie Waylatt N A25-367-2374 |
AEAD-Communily Relalions Bean Diew 206-463-3169
Community Relations x Toney Raines 253-426-2745
AEAD-Planning & Products X Diana Seiford 360-531-3953
AEAD- Tribal Affairs x| |MaxRice~
Tl iison IR
ICS-205 FEMA

ol 10



| B
. - T|le|@ Phone Cell Phone
Section & Position E A 4 Name Nk Nirkes
Operations Section
Operations Chief x Mick McCurry 208-401-8067
Ciperations Ehltﬁ X Ron Wikson ?*ﬁ- Pﬁﬂ-?qﬂq’
Deputy Ops Chief 1= Matt Cassar 425-890-501
M|=..5.h'_|-n Assignrnent Eppc X Charissa Kedler® 503-868-T0ZE
| Individual Assistance Branch
|J=-. Branch Dmecios x Gail Haubrich 425-361-3136
| I Branch Director x| | | John Valimer 253-073-5048
Deputy 14 Branch Direcior X Tim Manner 425- 24!33341’
| DRG Group Supervisor x Sarah Mahlik 425-367-2369
| VAL Group Supervisor x Joann Oram 206-054-B768
SBA QIC | ® | Michael Brown S16-216-9792
Infrastructure Branch
F"-ul:ﬁl: Assistance Branch Dir x ' Ron Hormann BA2-580-0336
Public Assistance Branch Dir | x Gary Urbas
Depuly PA Branch Dargcios * Tam Morelia
Deputy PA (Ops) Braneh Dir [rean Johnsan 50-BEE-2000
I'Iﬂll:lgatlnn Branch
Mitization Beanch Dir ¥ | | Chris Jonientz-Trisler 4754576073
Bitigation Branch Dir | = TBD® i
Environmental / Historic Preservation Group
Environmental Advisor | | x| | SusanKing® i 601-2818-T068
Planning Section
Planning Section Chiaf 'l Logan Manroe 20F-BE3-5050 425-749-6031
Plaaning Section Chief % Ron Wilson ' 253-250-2082
Situation Unit Lead | | Mara Mowiery IG0-450-3078
Resources Unit Lead % Sonny Kunchick A50-318-5149
ok Uinit Lead X Peter Ribdhle S41-325-2153
Dropcurnentation Unit Lead X Manoy Jacobs Gl 1-223-6117
Geospatial Unit Lead x Josh Keller 425-487-4589
Logistics Section
Logistics Saction Chief x Larry Jones 832-588-0615
Logistcs Section Chigf X Jaye Compion 253-507-6378
Deputy Logistics Chief Ted Rhymes 253-332-5920
Services Brach Director Victor Bruce I60-280-7783
Support Branch Directar X | Brad Hinkle A25-F40-GB3T

ICS5-205 FEMA

*Fendmg Check In
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L
. e Tleg|® Phone Cell Phone
Section & Position E A £ Name Nusiber ot
Finance/Admin Section
Fin{&dmin Section Chief x Bill Hamrick 334-201-5379
Complrolker kS -
| Deputy Compilralber x Haren Long B17-25-6130
! Ceondracting Officer x Catherine MoMamera
| HR Unit Leader x| |SheilaBladow  B32-851-412%
| HR Unil Manger X Jacqueling Hagan 3G0-910-0605 |
| Funds Control Manager x Buv O1
| Travel Manager x| | Susan Donahue’ _
DFTO | x| | dudy Machonaid FUS-38H-087H
| Other FCO | SCO Staff =
MERS Coardinator | x| | Glen Gord 425-503-3598
i
£, Prepared by DateTime | 7. Beviewsad by DlatelTime
IC5-205 FEMA Santrry Kurwdick OZN2000 | Logan Meomoe, PSC 0232008

*Pemding Check o
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Meeting Schedule

1. Incident Mama

FEMA-1817-DR-WA

2. Dale 3, Tung
Prepaned Frepared
Q203009 1700 BST

4. Operatonal Period: 0700 FST 020042009 - OF00 PST 0052009 24 Howr Ops Period

Time Meetings / Actions Purpose [ Attendees Meeting Location
Q700 | Transition to JFO FCO, SCO ONLY Clympia JFO
| &Il additional Command and
0900 | Transition to JFO General Staff ONLY (Section Olympia JFO
Chiefs and above)
s : Planning and Finance / Admin :

1100 | Transition to JFO Statf ONLY Olympia JFO
1300 | Transition to JFO All additional JFO staff Olympia JFO
SITREP input due to Electronic copy submitted to :

1300 § o ANNING Planning G

1500 |.JFO Al Hands Meeting All JFO Staff Olympia JFO
. . Publish Situation Report &

1700 | Publish Sitrep / 1AP Wt At Pl A

S, MOF | JFO Transition Dey, &80 JFO staff must adhere to the fransition schedule as sted above. Mo staff will b alowed

admittance e the JE O autseie al ths schedule unless approwved by FCO  SC0 0 COS.

ICH =230

12 Prepared By: Sanny Kunchick

10 o0f 10



Winter Storms
2009

FEMA-1817-DR-WA

Joint Field Office
Olympia, WA

< FEMA

Incident Action Plan 06
0700 PST 02/06/09 - 0700 PST 02/07/09
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1. Incadenl Mams 2 Cale 1 Time

INCIDENT ORJECTIVES FEMA-1817-DR-WA 02052009 1800 PST
ICS - 202
4, Uperalional Period

0700 PST 02/06/2009 - 0700 PST 02/07/2009

q Eenaral acinahes for the Incckend
SCO T FCO Vision:
Maintain positive momentum to provide timely, effective, and quality disaster
Assistance for all applicants of FEMA-1B17-DR-WA.

Goals:

Provide effective / consistent message o public
Provide effective Individual Assistance Program
Provide effective Hazard Mitigabon Program
Provide effective Tribal Outreach Program

Do®»

6. OCperabonal Panod Commang Emphasis (Ohjechives, Key Decisomalinections)
SCO | FCO Objectives:

H—Manage-an-efactive nifial Operating Facling JOE oporsbon| 12-05-20049)
05 —Oparoinl-Fald- O R0 pa-tatesthap- Wedres day- D20 2000 3t noan (D2 -015-2009)

06 — Coordinate FEMA [ State Agreement signing to be no lales than Thursday 02-05-2008

08 - Insure Other Needs Assistance (ONA) Program is fully functional by COB Friday 02-06-2009
03 - Complete opening of Thurston County DRC by 1200 PST on Friday 02-06-2009

10 - MIT will meet with State counterparts to draft mitigation activities by Monday 02-09-2003

KEY:
BOLD: Mew objoctive
SFRHCETHOMCH Complere olyecnve

£ Weather Forecast for O-Period (Only if sipnificant o Oiperasiang)
Mo significant wealher is expecied.

8. Geaners Safoly Mossage

Haware of npping hazards within the Joint Field Office as the facility is being built-oul. Report any conceens to
afedy

= Atachments (marked # atlached)
B incident Map - ICS 201 [ communications Plan—105 205 | B Mesting Schedule — 105 230
[E  Organization List - ICS 203 [0 Medical Plan - IG5 206 O
I___l Acsignment Lt — 105 204 E  Orgonizaslion Chart — ICS 207 [l
Frapand Dy [Damtekrshon Und Leader) = 14, Apovessad by (FCOS00Y =

‘ Feater Ribble

4 af 12



Trerdine Check In

ORGANIZATION ASSIGNMENT LIST e State.
I Inedehenil Banmee Z CaleTme . . b
FEMA-181T-DR-WA 02052009 U s ki
1800 PST Depuaty Cipe Chind hdll Caesar
2. Opérationst Parcd Publie Assslnce 'FEMA Stale
0700 PST 02/06/2009 - 0700 PST 02/07/2009 Fh, Branch Direcior Hon Hormann Garg Lrbas
[appiaty P& Eranch Dic T Morelks
Posdion Perzonnel Deputy PA Brsnch Dir__| Dsan Jofnsan
4 Incident Cmdr & Staff | FEMA T T e
FOOWEC0 WWilia Murm Kurt Hardin b Branch Cirectar
OFCONDSCD Dernis Durtan Chuck Hagertjeim | Indnddeal Assistance _
FCO Exncouthee Assistanl dimpz Mills Lynn Cypher Branch Direcion ol Ha-uhf-:i- Jodn errhar
Chief of Staft B Hindar heputy Branch Cirecior | Tim Manner
Er‘-mrarrnenli Advisor Susan King DG Group Supenetsor Zarah Mahbk Toney Raines
Salaty (Hicar Harodd Faghon WAL Group Suparasor Joainn Ciram
Seounty Specialist Linda Lannoym EHP Grop.
Egual Rights Office Jugrine L EHP Group Supervisar
Lenal scdvisor e 1ﬂl'l'ﬁiﬁ-dnf T- -
FintAdmin Section Chief | Bl Hamsick TOD
5. Agency Representative Deputy Cormplialler Faren Log
Senall Dusiness Admin OIC | Michosel Drown HR Uil Lead Shaila Biadow
HIR Linil Marsger Jacqualne Hagan
5. Planning Section FEMA St Travel Managar Susan Danahue
Pranning Chial Lagan Manrs Fon Wilsan | DETD) uadly MacDanaid
Rasouncas Linit Laadar Sonmy Kunchick Conirmcting Officer Cartherine hMaHamen
Siluabon Uil Leader Rtz by Funds Conlngl Manager Esvarly CHT
Diocumenlalion Unil Lesder | Mancy tacobs ==
Demolvlizalion Un Leader | Peter Ribibie
GIUManages | Josh Keler
Logistics Chied Lamy Jongs laye Compaon
Dep. Log Chief Te Brymes —
Suppon Branch Directar Brad Hinkle
“Sarvicas Branch Direclor {IT) | Viclor Broce i
Accountable Praperty Officar | Robert McOougald :
8. External Affsire. FEMA | st T '
Eeerrral Affairs Cffice Charie Hentersan Roy Harpes
AEAC-HC { EAD Depuly Denize Everbiant Misk Clemens
AEAD-Commenity Relations | Ban Dew Toney Raives |
ItEﬂ.'D-Trh:ll Afirs bax Rice Moy Whale | Philip Hammersia ;
;Wm e Dianna Seifert :
AEAD-Congressional Aftains | Marma Wayel! —1
ICS-203 FEMA Prpaemaby

dol 12



1. Incident Mame

2. Operational Perlod {DatnTima)

Division
e . FEMA-DRE-1817- WA 070 PST 02062009 - 0700
Assignment List PST 02/07/2009 5. Prepared By:
ICS 204-FEMA Dan Price
1, Sactinn 4. Divizion/GroupiStaging 6. Reviewed By:
Operations Individual Assistance Tim Manner
3. Operations Pessanngl W Contact info. # 4513 HOTE: The number in | 7- Reviewed By:
FERA 1A Hranch Dsrachor Ciail Haubeich Gidl. haubrichifidhs gow parenthess (zail Haubrich
A5 361-3136 Fﬂ,]l'll:]ll-at-ll'll_.:; each work .
FERW 1A Deputy Hranch Directar Tim Mannes Tty mannergidhs. assigrment reprasents . Reviewed By:
dis-iluﬂ:-::;;' the objechve il
supports.

10. Objective(s)
Goals:

A — Provide effective | consistent messaging to the public

E — Provide effective Individual Assistance program

1. Resources Assigned

Strike TearmiTask Force |

A, Caontact Info. # i of Pers Wark Assigndmeils Reporting InfoMotes
Idengifien Laacles

WAL Group Jesirn Cram Grodp Sup F Complete JFO setup and wenfy stahes of pre-
HHE1Es4-HTRR axistng Lang-Term Recovnry Groups. (4,8)

DRL Graup Farah Mahik Group Sup 13 Conn DRCES al Capital Mal and send Team &5
JEE-ZIB."‘-.?:'!-IHI ahead to Fierce Co. [8,0)

Housing Gmoup o [ r Generala Rerkl Resourcs miomation, receive
BTEP‘EI&'MW i 15 axldilioral skl and review cument appiications
i ciugir of damage bar snow s, flooding. (AE)

Human Services Group | Human Sheidon-Cohen 4 Conduct joind FEMA-Stale ONA frainingon -~

: | TO3-2SA0847TE | ramsl processng, (A5

Infgrmeation Managament | Edna Harreaon = Esfatiih inlérnal separting protocals, om chars,

Grgup | B32-851-495% all down and 1AF processes. [2.8)

11 Special instructions or Resaurcs Mesds

12 Communications [radio andiar phone contact numbers ninedied for his assignament]:

See ICS 205

Aol 12




4. Incidont Mame:

2. Operational Period {DataTime)

Division
Assignment List FEMA-DR-1817-\WA 0F00 PST 02/06/2009 - OF D
PST 02/07/2008 5. Prepared By.
1C5 204-FEMA Sanny Kunchick
3. Section 4. Division/GrouprHaging . Fooviewed By:
Oparations Mitigation Mick MeCurry
A Dpssafions Pacsiven] Name Contact info. NOTE: The number in | 7- Reviewed By:
MiEgation Hranch Lrmcior Chris Joninntr el Phionn parenthasis
Trishar 4 -
A5 ART-BOT penclumbing eoch work .
i assignment represents | & Reviewed By:
the abpectneg it
sUpports.

10, Ohjectiveds]

10 - MIT will meet with State counterparts to draft mitigation activities by Monday 02-0:9-2009

1. Resources Assigred

Strika TeanuTask Force
Fasaarcs
Fefendidines! Lol ir

Contact Info, &

F of Pers

Work Assignments

Mesal wilh Stale counlerpans 1o dratt milgabon
activities for FERA-1E1T-DR-WWA by 020002005
[1m

Re:porting infolletes

Contact and delermene wiat pesishabile dala bas
hean collecid by Foedorad and Sate parners oy
Q2092003 {10)

11. Special Instnections or Resourcs Needs

12, Communications (radio andfor phone contact numbiers necded for this assignment):

See |CS 205




1 Incident Rame 2

INCIDENT COMMUNICATIONS PLAN

"l‘l.'rl.ding-_ 'i“'h!’?ﬁ HI

DateiTime
Telephone: ICS-205 FEMA FEMAIOIT-DRIWA. | CeEous | a7on peT oo
S E T 1800 PST | 0700 PST a2wm0
4. Commanications Plan Concepl of Operation
The primary communicabion method for JFO personnel will be telephone (landline or cell phones). There are no
radsos or radio frequancies assigned 1o this incident. These contact numbsers should not be considered for the
use by the general r.'-uI:Hn:
L C-uml.nr_ﬂ..:gt "'E; "I_
. - T(E]o] Phone Cell Phone
Section & Position E 2 ' Name Miinibor Number
Incidenl'l-:at:i_l_.itjg:é
| Joint Fisld Office % | x| x | Olymgia, WA — JFO 360-534-2700 360-534-2600
Disaster Recovery Center % | x| « | King CountyDRC. (1) | 770-216-3180 T70-216-3138
Disaster Recovery Center x | x | x | Lewis County DRC (#2) | 4253672369 703-254-6952
Dii=aster Hecu'n.-‘&rj,' Coentesr ¥ el Sn::-hnmlm Cn I.]-Hl,’_. 4;;:,5] 435 AGT-2369 ?D3 1"54 %52
| Disaster Recovery Genter w | x| % | Pierce County DRC (74) | 425-367-2369 703-254-9952
| Command Staff
FCo « Willie Nunn 206-437-4403
SCO % Kurt Hardin 253-512-7061 253-405-9420)
DECO «| | Dennis Burton 4252134789
DSCO x Chuck Hagerhjelm 360-534-2504 253.314-8278
| FCO Execulive Assistant x | | Joyce Mills 360-534-2664 2069158610
SCO Exe&jﬁb& Assistan % Lynn Cypher | 2538517633
Chiel of Staff % Bruce Binder 360-534-2665 713-906-5305
Environmental Advisor % Susan King 206-310-9681
Safely Officer X Marold Pashon 3605342653 202-6310810
Security Specialist X Linda Lannoye I50-534-2661 703-673-8434
Equal Righis Officer X Jeanne Large 206- 7042000
Legal Advisor X TBD*
External Affairs
Extermal Allairs Officer X Charlie Henderson 360-534-2652 337-281-5929
State PIO{ JIC x Rab Harpes | 2534058347
AEAC-IIC / Dept EAG x| | Denise Evernar 360-534-2772 703-965-1504
Jaint Information L"E'nt-Er I:J:II:} £} ¥ aﬂ{-{_‘.lemens. 3—:1:]:,';-9-1“?.-.{_
AEAO-Congressional Affairs Merrie Waylet 360-634-2678 703-785-8659
AEAD-Community Relations x| | BenDew 703-801-8164 P0G-465-31169
t‘mrnuml:].-' Rolatans % TmE',I_Fi:;i-nﬁﬂ 253.-12-5-27-;-1:5
AEAQ-Flanning & Products X Diana Saifert 703-258-0048 360-531-3953
AEAQ-Tribal Affairs x| | Max Rice 206409-3370 |  708-254-7775
Tribal Lizison X Jermy Whale® 9724153722 703-350-9788
Tribal Liaison x| | | Phitip Hammersia 253-507-6608
ICS-205 FEMA

Ball2



IC5-205 FEMA

5
- e [ Phone | Cell Phone
Section & Position E o Name Number Number
Operations Section
Operations Chief ¥ Pick McCurny 360-534- 3566 337-281-5443
Operations Chiel .4 Fon Wilson 253-250-2982
Deputy Ops- Chief X Matt Cassar | 425-800-8081
Mission Assignment Spec x | | Charissa Keller* | 503-869-7022
Individual Assistance Branch
14 Branch Direcior x Cail Haubrich 360-534-2677 | 425-361-3136
LA Hr:_'mc;h Diractor 3 Johin Vallmer |  253-973-5848
Deputy 14 Branch Director x Tirm Mannsar A25-248-3347
DR Group Supervisar x Sarzh Mahlik | 2536723650
VAL Group Supenisor X Joann Cram | 206-954-87ER
Small Business Admin OIC x | Michael Brown | 916-216-0752
Infrastructure Branch '
Public Assistance Branch Dir X Fon Hormanmn B32-588-0336
Public Assistance Branch Dir x Gary Urbas S =
Depuly P& Branch Direclor d Tom Mnreﬂﬂ
Deputy PA (Ops) Branch Dir ® DE'-an Jul'msm BLO-3TE-6TA2 - TOE-T74-537T0
Mitigation Branch
Miligation Branch Dir x '_E:hns Jonientz-Trsler 4254576073
Miligation Branch Dir x Mark Stewart 407-408-7272 | 253-988-0631
Environmental [ Historic Preservation Group
EHP Group Supervisaor M Brant Gaizentanner
Planning Section
Plarning Section Chiel x Loggaen Momros 2045-883-5959 475-Ta9-6931
Planning Section Chief x Ran Wilson o 253-250-2082
Situation Linit Lead | x| | Mara Mowery 360-534-2861 360-460-3978
Resources Linit Lead X Sonmny Kunchick  360-318-5148
Demab Unit Lead € Peter Ribble 703-399-0610 541-325-2153
Documentation Unil Lead ® Mancy Jacobs SE0-534-2864 241-223-61 iT
Geospatial Linit Lead - Jush Keller 425-2-18-995_
Logistics Section
Logistics Section Chisf X Lamy Jones 360-534-2658 B32-588-0615
Logestics Sechon Chief x Jaye Compton 253-507-637H
| Deputy Logistics Chiaf % Ted Rhymes 253-332-8920
| Services Brach Direclor (IT) % Viclor Bruce == 360-280-7783 |
| Support Branch Director ;3 Brad Hinkie 475.740-6837 |

"Femdine Check In

Sof 12



-l B
Soction & Position |4 . F Name Phone Cell Phone
IR Number Number
Finance/Admin Section ]
Fin/Admin Secthon Chisf K Bill Hammsdk ERRBAES00S ;U;igﬁiiﬁ
Deputy Complraliar x Karen Long 360-534-26096 703-258-4764
Contracting Officer X Catherine McNamera | 360-534-2806
HR: Unit Leader x| | Sheila Bladow 360-534-2697 B32-851-4129
HR Unil Manger x Jacqueline Hagan 360-534- 7658 703-519.9658
Funds Contral Manager x By Ot TBD TBD
Travel M.ﬂmge_r b Susan Danahioe® AE0-534-2668 3G0-463-0728
| Disaster Field Training Officer x | | Judy MacDenald 703-389-0978
Administrative Assistant x Kathieen Piesson 360-534-2739 3372814908
Other FCO [ SCO Staff
MERS Coordinator x| | Devid Hoegemeyer 360-534-2693 425-213-4115
Fgha;
G. Prepared by Date(Time | 7. Reviewed by DatedTime
ICS-205 FEMA Drarena Wikson PRATE008 | Logan Monme. PSG 252008

*Pemdine Check In
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Meeting Schedule

1. Incident Name

FEMA-1817-DR-WA,

A, Operational Period; 0P PST 020602009 - 0700 PST 02072008 24 Hour Ops Period

2. Latp 3. Tirme
Preparad Presgrared
Q2052000 1800 PST

Time Meetings / Actions Purpose [ Attendees Location
0700 | JFO Opens JFO Staft Olympia JFO
Command & General Staff | Operational Update = :
Licil Mesling Senior Staff Only SHRECE BO0H)
Immediately following C&GS
Meeting
0930 | Strategy Meeting Sel slralegies and objeclives for Situation Room
next O-Period
{Ops/Log/Plan'Finance/Admin)
r SITREF input due to Electronic copy submitted to = g e
i PLANNING Planning WASitRep Inpul bty Ria el
Strategy Meeting Compiete |C5-204 ;
1400 1 1cs-004) (Ops/Log/Plan/FinancefAdmin) | 2nning Room
1600 | Prepare and Approve |AFP | Planning/Operations Planning Seclion
T Publish Situation Reporl & 7 T
1800 | Publish SitRep/|AP Incident Action Plar Qlympia JFO
1900 | JFO Closes JFO Staff Olympia JFO
-, [N
05— 230 15. Prepared By: Sonny Kunchick
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Winter Storms
2009

FEMA-1817-DR-WA

Joint Field Office
Olympia, WA

Incident Action Plan 05
0700 PST 02/05/09 - 0700 PST 02/06/09
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1. Incident Mams & Daie 3 Time

INGIDENT OBJECTIVES OB imenrinale S no/04/2009 1800 PST

ICS - 202

4. Dpesational Preind
0700 PST 02052009 - 0700 PST D2/06/2008

5 Gereral activilies for s Imcidard,

SCO [ FCO Vision:
Maintain positive momentum to provide timely, effective, and qualily disaster assistance for all applicants of
FEMA-181T-DR-WA.

Objectives:
01 — Provide effective / consistent message o public
02 = Provide effective Individual Assisiance Program
03 — Provide effective Hazard Miligation Program
04 — Manage an effective Inifizl Operaling Facilily (10F) opaerabion
15 = Open Jont Fiesd Office (JFOD) no kater than Thursday 0205722008 0700 PST
06 — Coordinate FEMA ! Siale agreement sigming 1o be completed no kater then 0202009
07 = Provide effective Tribal cutreach program

KEY:
BOLID; New objoctive
EFRHCETHE G Complote objective

6. Waather Foracast or O-Parod [Only if significard to Operations}
Mo significant weather is expected

7. General Salely Messape

Vitile ransibonmg mto the Joint Field Office be aware of any kazards in ¢our area, your nearast emergency exits and
fire extinguishers. Supendisors are o ensure that all staff are accounted for in the Automated Deployment Databass
(A

i Atlachments {marked if altached)

Bl incigent Map - 1CS 201 B comnurications Plan— 165205 | Bl mMesting Schedule — 105 230
| Orgenization List— 105 203 O Medical Plan — ICS 206 B

| Assignment List — 105 204 [E Omganization Chart - IG5 207 1

9. Pempancd by (Reitetis Uil Leader) 161 Appeoreed by (FCENGC0)

Sonny Kunchick

4 of 10



ORGANIZATION ASSIGNMENT LIST

. Incigen Mame Z DaleTme Oipesations. Chied Bick MciCormy TED
FEMA-1817T-DR-YWA D2M0ar 2009
1800 PST Capuly Dps Chist Mt Coosar®
2. Dportingd Perisd rublcpssstmes - | FEMA Slate.
0700 PST 02/05/2009 - 0700 PST 02/06/2009 PA. Bramch Dinacior Hon Hormann Garny Urbas
Dopoty PA Branch Dit | Tom Mosslln
Positicn P! Departy Pé Branch Oir ﬂ-ﬂarl dﬂ-l':ltm
4. Incident Crmdr & Staff FEMA | Eaweoo [ : = Stain
FOONSCO witin Munr Kt Harin _
DFCOMSCD [emnis Burion CHuck Hagerfjehn | 'E"r. _.—ﬂ' |
FOOT Evpcufive Asstaiant Jayre Mils Branch Dirgctor Lall I-Iaul:l1|:.h J’Ell‘ﬂ Volmer
Chief of St Bruce Bander ‘Daputy Branch Danctar | Tim Manner
Envwanmanlal Advisor Susan King DIRC Group Superdser | Sarah Mahiik Temery Rawes
Saety Oflicer Harnid Pashan WAL Group Supervisor [ Joann Oram
Sacurity Specalst Lirstia Lannoye EHF Group F © FEMS T
Equal Fights Qo TRO® EHF {aroup Suparvsor Oreng Gmu'd:mr.lur Gary Libas
Office o Chiel Counsel TBO" 10.FinlAdminSec. |  FEMA State
FinAdmin Secion Chiel | Hill Hamrick TED
5 Agency Representative | Depuly Compirollar Karen Lang
Smal Business Admin 01 | Michaed Broan HR Linkt Lead Shetia Placow
HR Uit Manager Jacnueling Hagan
£. Planning Section FEMA State Travmt Manages Su=an Donatue = ;
Plarsing T heed Logan Manroe Ran 'Wikson DOFTS Judy MacDanaid
Ressrces Uni Leades Sorny Kunchick Conlrating Cfficer Cathering Mchamun:
Siilusation Ul Lesades | Miara Mowsery Funis Control Manager | Bewersy OI°
Documentation Unit Laader | Mancy Jacohs =
Demobilzation Ut Leater | Prter Ribibie | -
GIL) Manager Josh Kelker i
7. Logistics Section FEMA. | Skl |
Lowgistics Chiel Larry Jores Jaye Complon.
Dep. Log Chiel Ted Rivmes -
Suppon Branch Diector | Birad Hinkla
Services Branch Direcior (IT) | Viclor Brscs
Accountable Properly Officer | Alex Kadmas
%. External Affairs -FEMA State
Extemal Alairs Officar Charie Hendiarson Rob Harpor
AEAD-NC | EAQ Deputy Denise Evarhar Mark Clpmans
AEAD-Community Acdations. | Ben Dew Toney Hames
AEAD-Trinl Aflairs Wae Rice Jurry Wihashe
wm Al Diara Seilert
.iE.HG—C-l‘:rl;reu&iﬂ'n:lMEuir: Mleerrie Wongdestl

ICS-203 FEMA

*Femdine Check In

Prepaned By [Resources Ut Leader)

Sonny Kinchick
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INCIDENT COMMUNICATIONS PLAN

Telephone: ICS5-205 FEMA

FEMA-181 TR A8

1. Incident Name z

Dated Time:
Propancd
LB Rl ica
1BCE] F51

1. Operational Period
DiatoiTeme

07l PET 202 0e
NP PST 060

4. Communications Flan Concept of Operation

The primany communication method for JFO personnel will be telephone (lamdline or cell phones). There are no
radios or rado frequencies assigned to this incident. These contact numbsers should not be consdered for the

use by the general public.

_5. Confact List_

i
) = Tl g|® Phone Cell Phone
Section & Position JT: ﬂ > Name Miikar Niokir
Incident Facilities X
Jaint Field Office x | % | | Olympia, WA-JFO | 360-534-2700 360-534-2800
sasker Fimcouscy Caniar x | x | x | King County DRC (#1) | 770-216-3190 770-216-3198
Disaster Recovery Cenler x| x| x| Lows County DHEEI‘-i}- . TBD TED
Disastar Recovery Canter % | % | % | Snohomish Co DRC (£3) TBD TBD
Diizaster Recovery Center % | x | x | Pierce County DRC (£43) TBD TED
‘Command Staff '
FCO X Willie MNunn 206-437-4403
sco x| | | Kurt Hardin 253-512- 7067
OFCO y Diennis Burion 425 313 4769
Dsco x Chuck Hagerhielm 2533148278
FCO Executive Assistant X Joyea Mills 206-515-8519
SC0 Executive Assistant ® Lynn Cypher - 253-851-7633
Chied of Stalf X Bruce Bindes 360-534-2665 |  713-B06-5395
Enviroamental Advisor X Susan King S06-310-9681
Safaty Officer a Harcid Pashon IR
Security Specialist X Linda Lanroye MI3-673-8434
Equ:i. _H-ia}lg-ﬂfﬁner x5 eo
Legal Advisor x TBD®
External Affairs
Extarnal AHzairs COificer % Charlie Hendarson AAT-281-549249
State PIO / JIC X Hob Harper 253-512-7005 253-405-8347
AEAD-JIC { Dept EAD X Denise Everhart 503-935-5952
Joint Information Center (HC) | x Mark Clemeans 253-405-9174
AEAC-Congressional Alfairs x Merria Wayleli 425-3G7-2374
AEAC-Communily Helatons b Ben Dew 20¥5-465-3169
-!_':--::nmr'r'zl.:u'ui'q..I Fetations x Toney Ranes 293-426-2745
AEAC-Planning & Products x Diana Seifert 360-531-3953
AEAD-Tribal Affairs x Max Rice
Tribal Lizison ® Jerry Whale*
ICS-205 FEMA

*lrerdimg Check In
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5 F
s =7 [T|lg|® Phone Cell Phone
Section & Position E E ; Name Number Number
Operations Section
Cperaticns Chiel " Mick MeCurry 208-401-8067
Dperations Chief x| Fon Witsan 233-250-2382
Deputy Ops Chief Matt Caasar® 425-890-5081
Missicn Assignment Spec Charissa Kaller* 503-B50-7022
| Individual Assistance Branch
|4 Branch Directar * Gail Hauhrich 425~?,-61 -3 12-5_
I& Branch Directar X Jaohn Vollmer 253-973-5848
Deputy 1A Branch Director s Tim Maniner 425. 7483347
| DRC Group Supenisor Sarah Mahilk | 425.367-2369
WAL Group Supervisor Joann Ovam 206-254-8768
Srmall Business Admin QIC ¥ | Michael Brown o E-?“IEEI_?':_??_
infrastructure Branch ;
Public Assistance Branch Dir X Reon Hormann B32-580-0336
Public Assistance Beanch Dir Gary Urbas
Depuly PA Branch Dirsctor | | Tom Morslio
Deputy PA (Ops) Branch Dir x Dean Johnson S60-585-3000
Mitigation Branch
Mitigation Brarnch Dir X Zhris Jonientz-Trisler 4254576073
Mitigaticn Brarsch Dir b4 TBD"
Environmental / Historic Preservation Group
EHP Group Supervisor i | | Brent Geizentanner
Planning Section
Planning Section Chief 'y | Logan Monroe 2065-883-5955 425-749-5931
Planning Section Chisf X | Ron Wilson 253-250-2982
Situation Unit Lead % | Mara Mowrery 360-460-3978
Resources LUinil Lead i | Sanmy Bunchick Je0-318-2149
Demob Unit Lead x| | Peler Ribble 541-325-2153
Documentation Unit Lead « | | Nancy Jacobs o | smzzasng
Goospatial Unil Lead i | Josh Kaeller 4254871589
Logistics Section
Logistics Saction Chisf « | | Lamy Jones B37-585-0615
Logistics Section Chisf x ' Jaye Compton 253-507-6378
Eragiy Lot Cioief | | Ted Rhymes 253-332-8920
Services Brach Director {IT) x| | Victor Bruce 360-280-7783
Suppor Branch Disector | x| | Brad Hinkle 425-T40-6837

IC5-205 FEMA

*femdhmge Check In
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*Penibmg Check In

g

: i rlc|e Phone Cell Phone

Section & Position E : . MName Number Misviat
Finance/Admin Section
FlAdmin Seclion Chisf % Bill Hamwick A34-201-537T8
Compitroller ¥ -
Depuly Compiroller ¥ Raren Long B17-BA0-6130
Conlracting Cficer % Cathesine Mohlamera '
HR Unit Leader x| | Sheila Bladow B32-851-4129 |
HR Linit Mangar X Jacqueline Hagan IG0-010-9695 |
Funds Canlrol Manager x| | Bevow |
Travel Manager o X Susan Donabwe™
Disaster Field Traming Officer ¥ Judy MacDanald T03-395-0973
Other FCO [ SCO Staff T
MERS Coordinator « | | Glen Gond | 4255033508
Mok
6. Preared by DatciTime | 7. Reviewsd by Date/Time

IC5-205 FEMA Sanny Kunchick A0S | Logan Monroe, PSC 2204

8 of 10
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1. Incident Name 2. Date 3. Time
i Preparad Preparad
WMeeting Schedule FEMA-1817-DR-WA D2I04/2000 1800 PST
4. Opoerational Pericd: 0700 PST 020502008 - 0700 PST 02006/2009 24 How Ops Pericd
Time Meetings | Actions Purpose | Attendees Location
0700 | JFO Opens JFO Staff Olympia JFO
Command & General Staff Operational Update ity
i Situation
0900 | peeting Seniior Staff Only s
Immediately following C&GS
] Meeting S
0930 | Objectives Meeling Set objectives for next O-Period Situation Room
(Ops/Log/PlaniFinance/Admin)
SITREP input due to Electronic copy submitled to e .
1300 PLANMNING Planning Pisning Sesion
Strategy Meeting Complete IC5-204 ariiicics D3
1400 1 105204 (OpsiLog/PlaniFinance/Admin) | 2"ing Room
1600 | Prepare and Approve IAP | Planning/Operalions Planning Section
= 5 Publish Situation Report & 4
1800 | Publish SitRep/lAP incidert Action Plan Olympia JFO
1900 | JFO Closes JFO Stafi Olympia JFO
5. Planming will begin the full planning oycle at e JFO on Thursday (20050000,
IS 530 15. Prepared By: Sonny Kunchick

[0 ol 10



1.

End State

Washinglon State agencies will partner to establish a comprehensive recovery program
tor impacted counties. Recovery is typically categorized by federal Public Assistance
(PA), Human Services, which includes the Individual Assistance (TA), and Hazard
Mitigation programs and state programs administered by multiple state agencies in
coordination with the Govemor's Recovery Task Force. However, the state’s intent is to
assist communities in all reasonable efforts for full, long-term recovery. This includes
measurcs taken by agencies (o ful All Emergency Support Functions (ESF) responsibilities
and actions to position Washington's impacted counties to regain economic vitality. The
Governor established a Recovery Task Force to assist with state agency actions on
January 9, 2009,

A. EOC Requirements

The State EOT will maintain response missions to support local jurisdictions. As
communities move ffom response phase (o recovery phase and as response missions
conclude, State EOC response responsibilities will be assumed by State Emerzency
Operation Officers (SEQO) staff. State EOC will continue situation reporting (SitReps)
as long as the EOC is at Phase II or Phase [T activation for this incident, unless otherwise
directed by the Disaster Manager. The State EOC remains at a Phase 111 while recovery
leams are actively operating in the field. State operations/logistics staff will retain a
robust capability to respond to emergency missions. Damage assessment teams report
results to the State EOC until the JF( is operational.

BE. State Recovery Requirements

Responsibility for recovery missions will be assumed by the EMD Mitigation and
Recovery Section. The State EOC will gradually transition the planning, public
wformation, and pertinent emergency support functions to support the recovery phase.
State agencies and NGOs will need to continue staffing the State EOC and continue
reporting to the JFO when established.

Concept of Operations

M. General

Between January |3, 2009 and February 1. 2009, the state will initiate transition of staff
from response activilies at the State EOC to recovery activifies. To ensure uninterrupted
response support (o local jurisdictions, EMD and state agency persomnel will continue to
support the State EQC operation.  As response requirements decline, staffing
requirements reduce and the State EOC will transition o recovery staffing, as necessary
As the State EOC reduces its staffing levels, SEOOs will assume responsibility for
normal response operations.



Transition from the Response Phase to the Recovery Phase of an incident will be
aocomplished in three steps: Step A - Recovery Coordinator assigned to the State EOC
Supervisor; Step B — EOC Operational Focus Shifts to Recovery, and Step C —Recovery
Moves to the Mitigation and Recovery Section or Joint Field Office (JFO) and State EOQC
assumes appropriate level of activation to support on-going activities.

1. Step A: Recovery Coordinators assigned to the State EQC Supervisor:

a.  EMD will provide a Recovery Coordinator 1o the State EOC Supervisor
from the onset of Phase 111 operationg 1o

13 Provide a liaison between the EOC and the Recovery activities.
2) Facilitate updates on the Recovery process,

3) Facilitate Requests for Information (RFI1) from EOC Planning on
Recovery activitics,

4) Support Recovery Program requests for initial damape information
to determine if damages are sufficient to justify requesting the
formation of joint federal / state / local Preliminary Damage
Asgsessment teams. Teams, if justified, will visit local jurisdictions
to gather detailed damage information necessary 1o support a
reqquest for a Presidential emergency or major disaster declaration.

2 Step B: Operational Focus Shifis to Recovery:

This step will begin when the volume of Response-oriented requests has or is in
the process of decreasing and the volume of Recovery-onented requests have or
are in the process of becoming the pnmary focus of EOC Operations:

NOTE: THIS STEP MAY BE OF A VERY SHORT DURATION AND IS
DESIGNED TO FACILITATE THE TRANSFER OF FUNCTIONAL
SUPPORT FROM THE EOC TO THE MITIGATION AND RECOVERY
SECTION AND/OR A JOINT FIELD OFFICE.

g Mitigation and Recovery Section Manager 15 briefiad on the current
situation by the EQOC Supervisor,

b.  Preliminary Damage Assessment (PDA) information is gathered from
Local Jurisdictions while Local Junsdiction EOCs remain open, if
possible.



¢ Mitigation, Response, and Recovery Linit conducts Recovery-onented
coordination calls with Local Jurisdiction take place in order to facilitate
PDA.

d.  Preliminary Damage Assessment information is gathered from State
Agencies.

€. The Operations, Logistics, Planning, Other Suppornt Sections and/or State
Agencies will maintain representation.

i EMD and other State Agency stafl attend meetings of the Recovery Task
Force (a5 necessary).

3. Step C: Recovery Operations Move to JFO, as necessary:

This step begins when the Mitigation and Recovery Section has received all
information necessary to conduct Recovery Operations in a location to be
determined outside the State EOC,

When determined appropriate by the Disaster Manager, Recovery Operations
will be transferred 1o the JFO or to the Mitigation and Recovery Section (see
Annex K, Transition from the EOC to the JFO, for specific instructions).

NOTE: THE STATE EOC MAY REMAIN ACTIVATED FOR
CONTINUED RESPONSE OPERATIONS AFTER RECOVERY
OPERATIONS HAVE BEEN TRANSFERRED TO A JFO.

a  Information Sharing Requirements between State EOC and FEMA JFO:

I} As necessary, establish the requirement to exchange Situation
Reports (SITREP) and other reports.

2) As necessary, assign representatives from the State EOC and JFO
tor be present at each other's briefings or critical meetings.

3} As necessary, provide for a linison exchange between the State
EQC and JFO,

b.  Upon establishment of the JFO, assign state representativefs) lo the JEOQ
Operations and Plans Sections, as necessary,

¢ Coordination between State EOC and JFO - As necessary, staffing
protecols for Requests for Information and/or Requests for Assistance will

Incorporate steps to coordinate/de-conflict actions between the State EOC
ard JFO.



d.  Additional staffing Considerations:

1} State representative(s) will be assigned to the JFO to facilitate
information fow between JFO and State FOC and to ensure siate
nterests are addressed within this JFO function.

2} A Military Department Human Resource Specialist will assist the
State Coordinating Officer to Tacilitate temporary hires in support
of JFO Operations.

3} Military Department will assign a Finance Representative to JFO
to facilitate execution of contracts, purchase orders, check
disbursement o individual disaster victims and eligible agencies,
and other finance related activities necessary to support Recovery
Ciperations.

B. Organizational Structure

Established State EOC organizational structure is retained, but scaled back as mission
requirements lessen. The anbicipated Recovery Teamn structure will require state fill of
command elements and ICS sections: Command elements include Recovery Coordinator
and Deputy, PIO and Legislative Affairs; and General Staff that consists of Operations,
Planning, Logistics and Finance & Admin Sections.

C. Coordination of Incident Management Activities

The Assistant Director, EMD, will orchestrate the transition of state staff to JFO
operations, At the JFO, state agencies, NGOs and FEMA will collaboratively conduct
recovery operations to support alfected citizens and local jurisdictions.

D. Planning Assumptions

1. JEO may be established as early as January 23, 2000,

[
H

State EOC activities and JFO activities will be distinet; any duplication of efforts
(planning. SitRep production, logistics or public information) will be minimized
and coordinated between staff,

Tk

EMD and pertinent agencies will concurrently staff the State EQC and the JFO
for a period of time.

4. State agency and NGO staffs are available to support JFO operations, a3 needed

Ln



Iv.

5. Due to limited avaslability, EMD will restrict its stafT to State EQC or JFQ
operations, State agencies will liaison with local counties for program or service
delivery, as they deem necessary. Slate program activities are reported to the JFO
State OperationsPlanning Section Chief,

6. The state wall imtially staff the JFO to operate seven days per week, but no 24
hour operations. S3CO will scale back JFO hours of operation when workload
allonws.

Roles and Responsibilities

This section hists the pnmary roles and responsibilities of the State EOC and JFQ. In
general, State EOC will retain response roles and JFO will perform recovery roles for TA,
PA, and Hazard Mitigation. Due to the complexity of state government and the nature of
individual projects, some tasks will be shared.

A. Command and Control (Disaster Manager and State Coordinating Officer)

|. Determine priorities of State EQC efforts to suppont disaster response and
FECOVErY operations.

B

Transter applicable authorities to State Coordinating Officer (SCO) upon
estublishment of JFO. Recommendation to the Governor is for Kurt Hardin to
perform SCO0 duties and Deputy SCO is to be Chuck Hagerhjelm.

Identify critical state functions to be transferred to the JFO,

fadid

4. Determine staffing requirements to maintain State EOC operations and support
JFO activities.
B. Operations

I. EQC: Retain responsibility to coordinate response support to local jurisdictions,
unless activity is covered by [A, PA or Hazard Mitigation.

|l
i

EOC: Assist transition of emergency support functions {ESFs) performed by state
agencies and NGOs from State EOC o JFO.

3. JrO: Coordinate state program activities and resource support for [A, PA and
Hazard Mitization.

4. JFO: Coordinate unmet needs of local jurisdictions, as required.



C. Planning

15

I

EQC: Continue publishing a daily EOC Situation Report or as directed by the
Disaster Manager.

EOC: Develop EOC Action Plans to support response activities.
EOC: Transition planning function to JFO.

EOC: Coordinate the transfer of plans, documentation and local information to
the JFO Planning Section (Jurisdiction Profiles, SitReps, Proclamations, ete.)

EOC: Support JFO with GIS products, as applicable.

JFCx: Develop state objectives for the JFO Action Plans and SitReps to support
recovery activities.

JF(x: Plan state efforts to accomplish PA, IA and Hazard Mitigation program
objectives,

D. Logistics

I

Tad

EOC: Track and coordinate resource requests to support local jurisdictions.
EOC: Coordinate with state agencies for shared missions.

EQC: Recover unused disaster supphics and restock disaster supplics.

EOC: Coordinate state contracts and purchase orders.

For JFO: Support FEMA in coordinating JFO facility and infrastructure needs.
For JFO: Identify locations and establish Disaster Recovery Centers as required
For JFCY, Coordinate other activilies as reguined

For JFO: Coordinate state-owned resources to support JEO; eg., GA feet
vehicles or additional parking areas.
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JFO: Provide local jurisdiction points of contact (POCs) and vendor knowledge.

10.JFQx: Support JFO telecom and work with EMD [T Section to integrate unique

state requirements.

Outlook Web Access (OWA) for e-mail support
WebEOC access
IT access to EMD servers

Cell phones

Papers
Blackberries

AL LA L

E. Finance and Admin

1.

I

tad

Ll

Lad

Track costs associaled with state personnel staifing at the EOC & JFO.

EOQC: Establish a single, EQC/JFO staffing pattern. [t is the intent that staffing
for the JFO s for the duration or until there is no longer a need for the position,

State staffing will be in accordance with EMD Directive 3.2 Emergency
Operations StafT Schedule Database, at hitp:/'mibwhepm3/policies/emd/emd-3-
Z.pdf.

JFD: Develop and disseminate 2 telephone roster of staff working at the JFO.

JFO: One state finance/admin position will be supported (on site when necessary)
by WMD Finance for the duration of the JFO.

JFO: One state human resources (HR) specialist position will be supported (on

sife when necessary) by WMD HRO or a state emplovee identified by WD
HRO,

AF0: State Admin'Finance makes purchases related to the state portion of JFO
operation and management (does not include purchases on behalf of [A/PAMIT
programs).

Public Information Office
1.

Provide public information regarding statewide response and recovery activitics,
Respond to and coordinare media requests with local and Federal staff,

Assist Governor’s Office with disaster public information requIrements.

i}



H.

¥+

EOC: Transition disaster public information functions to JFO.

JFCx: In coordination with state programs, establish and implement an
information role for WIN 2-1-1.

JFO:; Augment EMD PI10s with other state agency PIO resources and project
slall as necessary,

JFO: PIOs will support JEO activities for its duration.

Communications and Information Systems

I

EOC: Provide the EOC operations with Telecomy/IT support. On-call, during
normal hours 8-5 and on standby dunng the evenings and weekends.

EOC: Support FEMA MERS personnel with Telecom/TT services,

JFO: Support JFO telecom to integrate unigue EMD requirements.
(WA access

WebEOC access

IT access o EMD servers

Cell phones

Pagers

Blackberries

State Agencies:

k:

I

Recovery issues will arise that involve various state agencies. [t is anticipated
that this incident could involve WSDOT, DOH, 1. & |, DNR, WSDA, WDFW,
DEHS, CTED, GA, and DOE. State agencies will provide the appropriate agency
contact for on-going recovery issues. Contact name and number should go to
SCO (Kurt Hardin) or Deputy SCO (Chuck Hagerhjelm).

State Agencies: Support Recovery Task Force, as required.

State Agencies: Establish protocols to support JFO activities, as required. Report
recovery activities daily to the State Ops/Planning section of the JFO.

State Agencies: Ensure the continued delivery of state services to affected
individuals and jurisdictions.
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es Mullen Kurt Hardin
Director, Emergency Management Division State Coordinating Officer
Annexes:

A — JFO State Oreanizational Chant

B — Transition Timeline

C — External Affairs/Community Relations Transition Plan

D - JFO Communications and Information Systems Equipment Requirements
E = 2000 Census /2009 Public Infrastructure Thresholds

F — Recovery Coordination Call Agenda



Annex A — JFO State Organizational Chart

E R LT E R —
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Annex B - Transition Timeline

These times and dates are anticipated, but are subject to external factors that may cause
unexpected changes. “D-Day™ is the designation for the date that state stafls are operational at

e JF O,

D-3

D-2

D=1 thru D+1

D-Day

D+

D+7Z

D3

D+ N

EOC Planning Section Completes Transition Plan
[A PDA Teams file travel plans with Operations
EMD Telecom estahlishes initial coordination with FEMA MERS

[A PDA Teams file travel plans with Operations

State EQC closes existing missions to the maximum extent possible
State agencies prepare to fransition to JFO or other location
A PDA Teams file travel plans with Operations

SEQQ reverts to Alert and Warning missions

EMD 5taff (-) transitions to JFO

JIFQ Operational

IA /PA PDA Teams file travel plans with Operations

JFO Operational
1A / PA PDA Teams file travel plans with Operations

JED Operations
1A/ PA PDA Teams file travel plans with Operations

Maintain JFO Operations
A / PA PDA Teams file travel plans with Operations

Close state missions
EMD Staff returns to EMD and continues Recovery



Annex O — External Affairs / Community Relations Transition Plan

& Ohjectives:

.5
i

Provide accurate, timely and coordinated information in written, oral, and visual
forms for disaster survivors, affected publics, and public officials

Provide overview of state response, recovery operations.

Provide realistic expectations of long-term disaster recovery

b. Assumptions:

I

X

=11

3

4.

External Affairs (EA) operations should be planned for at least one year.

State and federal support for multiple media outreach that is continual and
responsive to public and media.

EA products must be in multiple media — web-based, written, verbal and multi-
lingual.

FEMA PIO staffing will be 8-10 persons while JFO is open. FEMA personnel
will provide the majority of news writing, web services and camera products.

c. Stafling

1-2 State Public information staff at the JFO
a. Supervisor and Assistant Supervisor

2. State does not provide Public Information staff at DRCs
d. Produets

I, Daily Govemor's Situation Update {Coordinated with State EQC or State JFO
Planning section as necessary)

2. Daily update press releases and updates. Coordinated with federal counterparts

3. Blogs on the EMD and ACCESS Washington and FEMA websites on disaster
recovery information and success stories,

4. Updates on individual assistance process and numbets.

5. Local media press brefings on DRC operations and process.

6. Weekly press bnefings from the JFO or Governor's Office.

¢. Community Relations

|t
H

EA representatives need to be involved in the planning, conduct, and follow-up of
the community relations-specific programs. As meetings are scheduled, EA
support needs o be provided in the form of advance natice of mectings,
preparation of handout material, blogs on meeting questions and answers, follow
up with media with web site postings and interviews.

EA staffing in DRCs. Local contacts and coordination can best be maintained
with EA staff in DRCs, especially when the disaster recovery will take
months'years. Local contacts also must include bilingual information and
outreach with trained tronslators and/or speakers when needed.



3. Community outreach also meludes the continual update of disasters aid and
recovery programs in the local commumities utilizing multiple media.
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D = JFO Communications and Information Systems Equipment Requirements
imayv be sourced from FEMA resources)

Printer
#of Desk  Cell
Personnel | Tables | Chairs |  Phone Phone | Computer | Fax/Copier Other/Comments

| SCO _ 3 2 % 2 1 2 | -
| Deputy SCO _ 2 2 2 2 | 2 e
| PIO " 10 10 10 10 4 10 1 2-3 video cameras
| Community Relations

Logistics __ 2 2 _ _ 1 0 Air card & VPN keyfob
. Non-petwork printer
| Admin'Finance | I i | il | ]

Planning | 2 2 2 2 2 2 1 —
Ops | I | | ! | [ | | Adr card/internet connecti

Haok-up for
_ 8 2 L 2 Communications trailer

ESF #2 . Local operating radio

Communications/IT _ I frequencies

ESF #4 Fire Marshall “ Cellblackberry coverage,

_ ] | | | | Sprint

SF #8 Health . 2 2 2 2 2 | & ]

ESF #11 . | Agency will supply
USDA FSAS WSDA 2 2 2 computers

Celliblackberry coverage,
ESF #13 WSsP Z 2 2 2 ] Sprint
A COVETagE
ESF # 14 VOAD 2 2 2 2 2 2 =
TOTALS i il 36 8 14 23 7 ,

Vergion 515

0116049



Mission # 08-400t%  December 19, 2008 Winter Storm
Mission # 09-0023;  January 6, 2009 Flood Event
January 13, 2000

Effective Date;

DRC Needs (per DRC) (FEMA

sourcing primarily) Printer
# of Desk Cell
| Personnel | Tables  Chairs |  Phone Phone | Computer | Fax/Copler Other/Comments
ro 2 -] 2 2 ] |
n..:.:.:._E_u.FF_H.ﬂEm_.a_u..m e l..|..._. _
Agpency will supply
USDA FSA _ el _ computers
| TOTALS s 3. | 3 2 2 2 1 R B

16
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STATE OF WASHINGTOM

STATE EMERGEHCY OFERATIONS CENTER

Transition Plan - Response to Recovery

Mission # 08-4009:  December 19, 2008 Winter Storm
Mission # 09-0023:  January 6, 2009 Flood Event
Effective Date: January 16, 2009

I. Mission

The state provides uninternupted response and recovery support to local jurisdictions and
state agencies as it ransitions to disaster recovery operations at the State Emergency
Operation Center (EOC) al Camp Murray.

A Purpose

This plan provides for an orderly transition of state agency and non-govemment
organizations (NGO) services, support, and personnel and ensures continued support to
affected citizens and junisdictions.

B. Scope and Applicability

This plan applics to all state agencies, institutions, and NGOs with direct or indirect
invelvement in the response to recovery phase of the December 2008 Severe Wintes
Storm/Snow incident and the follow-on January Severe Winter Storm that brought
record rain, floods, landslides, mudslides, and avalanches. The scope of this plan covers
EOC Recovery operations and is applicable to state agencies and NGOs responsible for
coordinating and supporting emergency support functions. The plan also describes
activities that support EQOC transition to JFO operations and covers state/federal damage
assessment activities in local jurisdictions.

C. Authoritics

Presidential Declaration ¥DR-XXX-WA

FEMA-State Agreement (when completed)

Washington State Emergency Proclamation 08-10, December 24, 2008
Washington State Emergency Proclamation 08-11, January 2, 2009

Washington State Emergency Proclamation 09-01, January 10, 2000

Chapter 38.52 RCW

WAL 11530060

Washington State Comprehensive Emergency Management Plan, 2003
Washington State Emergency Operations Plan, Annex L. Transition to Recovery

Version 5 1
Dl1lang



Winchester, VA 22603

ITHP INSPECTION GUIDELINES
DR - 1817-WA
Inspection Contractor — Alltech PB
Government Task Monitors — Andrew Harris [/ Mike Jarvis
Inspection Services Coordinator —Harold Higgs
Incident Type - Severe Winter Storm, Landslides, Mudslides and Flooding

Incident Period — January 6 — 16, 2009
Presidential Declared Date - January 30, 2009

Governors Declaration of State of Emergency-

REGISTRATION INFORMATION SCREEN

NAME, ADDRESS, PHONE NUMEERS, AND E-MAIL ADDRESS

Inspectors may change the applicant’s name and social securty number to that of the co-
registrant when both individuals are present for the inapection. This may be performed when
the registrant is unable to prove ownership or occupancy at the time of inspection; however,
Lhetr dependent co-registrant/ spouse may be able to do so.

Inspectors may change a previous housshold member to the new registrant when the previous
applicant states the individual 1s a spouse or co-registrant. It is necessary to accurately record
both registrant’s social security numbers when making any name changes.

Verify and make any needed changes to the damaged dwelling address, county, current mailing
address, and phone numbers.

If the damaged dwelling address is not the applicant’s primary address, correct the address
and perform the inspection on the applicant’s primary residence.

A PO Box for the damaged dwelling address is not acceptable and must be changed to the
physical address of the dwelling (911 Address).

Comment on all name, address or phone number changes.

VERIFY EXISTING INSURANCE COVERAGE

Conlirm insurance coverage downloaded to vou.

Do not edit existing insurance types that are downloaded to you. There are two cxceptions to

this rule:

. When the dwelling type is a mohile home, Homeowner's Insurance was listed, and the
applicant clearly has a mobile home policy.

2. When you view a cancellation letter dated prior to the disaster. Edit the insurance type,
enter No EF or PP Insurance, and add a comment {i.c. Viewed Cancellation Letter).

Ask every applicant if they have insurance, and add all additional insurance types indicated Dy

the applicant, inchuding coverage for Transportation, Medical, Dental and Funeral: when an

unmet need 15 cloimed by the applicant.

When recording damages caused by sewer baclkup or earthquake, confirm whether or not the

applicant has a rider and /or a separate policy for sewer backup or earthquake damages; record

the appropriate type of insurance.

If an applicant claims fire only as an insurance policy use the Homeowner's [nsurance type.

DCCUPANCY TYPE .

[ of 18 IS0 REVISED 01062009
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For all *Not Primary Residence” determinations obtain signatures when possible and comment
on the reason and return as “Done { Complete.”

Select *“Not Pnimary Residence™ if the applicant states that the damaged dwelling is not their
primary residence but does have dizsaster related unmet needs {medical, dental, funeral,
transportiation). Record the size of residence as 10 square feet, bedrooms occupied as 1,
household composition as 1, and number requiring clothing as 0. Address foundation and
dwelling type, record habitability repairs required as “No® and address all Unmet Needs ficlds.
Save the inspection as a DoneComplete.

JWNERSHIP VERIFIED
Jisplays a list of valid methods for verifving ownership, if you select one of these methods, you are
aying that you viewed the document.

e aware that FEMA may consider an applicant an owner, even though they might not hold formal
itle, if both of the following conditions exist;

|
d

The applicant pays no rent, and:

The applicant has lifetime occupancy rights with formal title vested in another [vou must view
a notarized document), or the applicant is responsible for all dwelling maintenance and/ or
taxes (you must view receipts for repairs or taxes. )

If the applicant bas no decumentation of ownership, vou have called the tax office, and are still
unable to verify ownership, change the applicant from owner to renter. Complete the
mspection ag an owner recording real property, etc., and comment on the change. Thisisa
last resort only, and does not take the place of either the call to the tax office or a
possible second site visit.

You may also change from owner to renter when the applicant states they are a renter, or you
have viewed rent receipts. In this case complete the inspection as a renter

Fecord the name of the mortgage company, the loan number, and phone number in the
Mortgage Information box il & mortgasge payment book is used to verify ownership.

Record the policy number, insurance company, insurance type, and agent's name and phone
number in the Insurance Information box, when structural mmsurance 1z used to verify
ownership

Call the local tax oflice to get verbal confirmation of ownership when the applicant is unable 1o
provide documentation. Record in comments the name of the person you spoke to at the tax
othce, and whether or not they were able to verify ownership.

Perlorm a second site visit if the applicant is not able to verify ownership at the time of the
mapection and the applicant states that they will be able to provide acceptable documentation
within a reasonable amount of time. An unsuccessful attempt to verify ownership with the tax
office does not take place of this requirement.

JCCUPANCY VERIFIED

lisplays a list of valid methods for verifying occupancy, if you select one of these methods, you are
tating that you viewed the document.

Record "Not Verified” when the applicant can not verily occupancy and does not want to
withdraw. If cccupancy is *Not Verified®, but the applicant claims that the dwelling is their
primary residence, complete the inspection for real and personal property, and address the
Home Status questions,

There is a required comment when recording occupancy as "Not Verified™.

of 18 1S0 REVISED 01/06/2009
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fUtility Company’s name and phone number when occupancy is verified verbally.

= [l not record Habitability Repairs Required as “No” simply because the applicant is unable to
verily occupancy.

* Record occupancy as verified only if the applicant hved m the damaged dwelling at the time of
the disaster. The initial inspector is not expected to prove “Intent to Occupy™ For instance, if
the dwelling was under construction or remodeling at the time of the disaster, and the
apphicant lived elsewhere, complete the inspection as normal, and record occupancy as “Not
Verified” with a brief comment as to the situation.

APPLICANT'S SIGNATURE AND DECLARATION

The applicant or another adult member of the pre-disaster houschold must sign the 90-698 form,

alter that person shows a phote ID. The signer must then select a box, which attests to their being

a citizen  non-citizen national, or a qualified alien in the United States.

* Obtain signatures for all inspections, with the exception of No Contact, Withdrawn, and
Inaccessible inspections when you are unable to meet with the applicant or obtain via fax.

= Obtain signatures only from members of the pre-disaster houschold 18 years of age or older.
(The only exception to this would be if the head of the household is younger than 18 vears of
age. In this situation, obtain signatures and perform a complete inspection. A comment is
required. )

+ Ifthe applicant selects one of the check boxes under declarabion, mark the *Declaration
Signed" - Yes. No further investigation into this issue is required

= Record the applicant’s selection in the Declaration drop-down box.

= Return the inspection as a “Done/ Complete” if the applicant won't sign or make a selection on
the certification form, perform a complete inspection, and mark the appropriate sipnature
boxes as Not Obtained. Comment *App Refused to Sign, No Self D, ete.® There is no need to
flag the iInspection for Host review,

= [l the application is in the name of a minor child who is lawfully present, but the parents are
not lawfully present, select "Qualified Alien”, and eomment “Minor Child = Qualified Alien”. No
further comment or investigation is required.

= Ifno Pheto 1D is available, complete the inspection and comment no Photo 1D available,

NUMBER OF PEOPLE REQUIRING CLOTHING

Address the disaster-related clothing need of the applicant and dependents, Do not record
damages to stored clothing. Record both quantity and cause of damage in the fields provided. If
clathing is recorded, choose the appropriate means by which the clothing need was verified: either
“Viewed During Inspection” or “Verbal Damage Supports Claim”, Do NOT Record Clothing if unable
Lo verily loss. Do not select “Not Verified, Losses Not Supported by Damages". Clothing is not to
be recorded unless the clothing is destroyed. physieally gone (e.g. blown away], or
contaminated by chemieals, sewer backup, ete. It is expected that elothing that is soaked by
wind driven rain, seepage, or flood waters will be eleaned by the applicant, Limit of 1 per
household member that has a clothing need,

HOUSEHOLD COMPOSITION

Hecord the number of household members who resided in the dwelling at the time of the svent. Do

not include boarders or renters. Comment with the names and registration numbers of the
voarders or renters if available.

NUMBER OF BEEDROOMS OCCUPIED

1o 18 IS0 REVISED 0062000
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cxoeed household composition.

COMMENTS SCREEN

Please use standard comments where possible. Use this screen for the comments required in the
guidelines. In many cases, a comment is required by one of yvour choices in the inspection
process. [Examples: Repairs made, Forced to Relocate, Other, Essential Utilities Out, verbal
verification of occupancy, Nol Primary Residence, Lump Sums, and Not Feasible to Repair, all
require a comiment. )

T'ne Flag for Host Review bulton is found on this screen. A comment is always required when you
select the Flag for Host Review button.

DWELLING INFORMATION SCREEN

CO-OWNERS/CO-OCCUPANTS

Enter the names of any co-owners or non-dependent co-occupants over the age of 18. Enter social
security numbers, ape, and dependency status if available.

DEPENDENTS
CUnly to be addressed on sweep Inspections.

HIGH WATER FLOOR
Record the high water mark, and on which floor it was located,

FOUNDATION/DWELLING

Record whether there 13 a basement, crawl space, slab, ete. as well as the number of stories m the
dwelling. If “Other” is selected a comment is required

REAL PROPERTY SCREENS

»  OWNERS: For owners, record all real property damage to the enfire dwelling as it existed
immediately following the disaster.

* RENTERS: For renters, record all real property daunage to the entire dwelling as it existed at
the time of the inspection. If all habitability repairs have been completed, comment “repairs
made”, do not record any real property line items, and record Habitability Repairs Eequired as

HI'I'I'I-”.

»  Record a quantity and cause of damage for each line item.

» Al rooms must be addressed with function as well as location [i.e. bedroomsecond floor,
bathroom,/second floor, or kitchen/ frst floor).

* Line item guidance: Refer to the “item info™ screens in the palm pad if vou have a question
about what is included in a repair item.

' See exceptions below to the guidance of recording all real property

REAL PROPERTY EXCEPTIONS

~ondominiums / Cooperatives - A condominium [ Co-op is defined as a unit typically within a
nultiunit structure (apartment building or town house complex) that is owned by the applicant,
for all condominiums, inspectors will record damages from the sheetrock in, If the condo is
ompletely destroyed, record residence rebuild along with the required comment describing the
lamage. On an appeal inspecton for a condo, specific instrizctions will be downloaded.

fof 18 IS0 REVISED 01062009
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representative’s name, phone number, and expected duration of displacement

Garages and ontbuildings — Use the debris remove line item to address damage to garages and

cutbuildings only if the damage to these structures creates a hazard and impacts habitability,

= Only record damages to attached garages that affects the integrity of the dwelling. For
example, damaged sheetrock and insulation on the common wall should be addressed.

* OUnly record damages to unattached garages that conlain necessary and functional appliances
or mechanmical units: water heater, furnace, washer, and dryer.

« Omly record damages to unoccupied outbuildings or sheds that contain necessary and
lunctional appliances or mechanical units. Record up to five lump sums to repair or replace
the affected structures.

Bagements - A basement iz defined as an enclosed area of the dwelling where any portion of the
exterior wall or concrete floor is below grade.  Below ground level condominiums and garden
apartments are excluded from the definition of a basement. When the cause of damage is Mood,
sewer backup or ground saturation/seepage, do not record interior doors, floor covering, sheetrock
or paint in a basement, except in rooms that are required for the occupation of the dwelling,
and no other room in the dwelling meets the need. For example, il an unoccupied bedroom on
the 1% floor can be used in heu of the basement bedroom, the basement bedroom would be
congidered nen-essential. The foundation, lurnace, water heater, main panel, and other basement
components will still be within the repair scope of work.

= For non-essential rooms located in the basement, use the debris remove line item (for damaged
cabinets, vanilies, sheetrock, etc.) to address damaged real property that is not to be recorded,

* Record the line item “Remove Fixture/Cap Drain” to address non-essential plum bing fixtures
{one per xture).

*  When using debris removal for non-essential components in the basement such as cahinets,
counter tops, ntenior doors, sheetrock and floor coverings, do not exceed five cubic virds
unless conditions exist that require the removal of mud and debris deposits.

*  Personal property apphances — Record the appropriate level of damage for appliances and
furnizhings that are located in the basement. Do not record any stored personal property.

»  [nfant personal property will only be addressed if there is an infant in the househeld

* 1 the applicant’s only occupied floor is below-grade, address the room location as first floor and
the foundation as slab; in this case all rooms are considered essential,

LUMP SUM

' Use lump sums to address disaster-related repairs, which do not have a matching lifie item.
+ Comment anytime lump sums are recorded.

Do not use lump sumas to record things that are not directly related to repair of the home. For
mstance, don't record hotel expenses using lump sums. Each lump sum is F100.

SERVICE CALL

Jae if the extent of damage iz unknown and a professional will be needed lo prepare an estimate. A
Crvice call cannot be used in conjunction with real property specs in the same category. Service
alls are not to be used on Appeal inspections.

“AUSE OF DAMAGE

Da not use "Other" to record deferred maintenance or non disaster-related damages in line
items.

Record areas of deferred maintenance not worsened by the storm on the Post Inapection
Screcti,
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record the root cause of the damage and fag the inspection for FEMA manual review. There is
o required comment concerning the fire report; fire department contact name and phone
number, as well as the incident report number,

[MPORTANT NOTICE FOR CAUSE OF DAMAGE

Due to recent enactment of the MNational Flood Insurance Beform Act, the FEMA mspectors’
recording of *Flood” as the cause of damage may result in a life-long requirement that the
ipplicant maintain flood insurance. For this reason, it is important that the inspector record
Flood® only when damage occurred as a result of true flosding. Definitions are as follows:

DEFINITIONS OF FLOOD:

Flood - A general and temporary condition of partial or complete inundation of normally dry land
arcas from overflow of inland or tidal waters or from the unusual and rapid accumulation or ranaf
f surface waters from any source. Record "Flood™ when mudflow, sewer backup, or seepage 18
~auscd by fhood.

NEFINITIONS THAT DO NOT MEET THE CRITERIA OF FLOOD:
Landslide, wind-driven rain, seepage (not caused by flood], and sewer backup {not caused by [lood)
o not fit the definition of “Flood." It must be “rising water from overfllowing water sources.”

Landslide - Landslide is the gravitational movement of land from one location to another, usually
xaused by ram saturating the ground and causing it to shde.

Seepage - There is no accumulation of water such as runoff or surface water from any source

surrounding the dwelling. Water entered the dwelling from below ground sources, and there was
10 general condition of fesding,

NOT FEASIBLE TO REPAIR/DESTROYED

fan applicants home 1= not feasible to repair or completely destroyed, based on the residence type
roul st record one of the following line items: “Residence Rebuild”; “Mobile Home Replace”; or
Travel Trailer Replace”. The unit of measure for these line items is one each,

idditionally, you must indicate “Destroyed” in the Reasons for Home Unsafe checkbox and
rrovide a comment with a deseription of the structural damage. Examples: “Destroyed =
lwelling blown away, only slab remains, Destroyed = mobile home off foundation/frame
vent, ete.” Items permissible to be recorded with a destroyed dwelling include: wells, septic
ield, power pole, debris remove, tree removal, road and bridge and retaining walls creating
1azards.

ACCESS/DEBRIS

“lean and Sanitize - Clean and sanitize is a square footage item. Record this line item as the area
hat needs to be cleaned. This may also be used to address other surfaces such as basement walls
hat need 1o be cleaned. Only use clean and sanitize when the home has been affected by sewer

ackup, mudflow, flocdwalers containing contaminants, or when there is heavy disaster related
oot, or ash.

Yebris, Remowe - Use only to remove health/ safety hazards or to provide access or restore
ngress/epress. Example: downed trees.

tetaining Wall, Replace - Use o address pre-existing retaming walls that are doma ged and
resent a safety hazard, or new retaining walls that will remove imminent danger caused by the
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I'ree(s), Bemowe - Use this line item when a tréee presents a clear danger to either the dwelling, or
wccess 1o the dwelling. This should only be used when the tree is still standing or leaning on the
Iwelling and will need to be cut down by professionals. If the tree has already fallen, and impacted
ngress/egress use the line item for debnis removal instead. The line item is based on a tree up to
18 inches in diameter. If the tree is significantly larger the quantity of this line item may be
Herensed.

Washout, Fill - Use when washout undermines the foundation or septic, rebuilding a slope to
xnable installation of a retaining wall, landslides, or to remove health /safety hazards, ete. Do not
15e for repair to road damages. The road fill line item 1s located under Roads and Bridges.

Fencing - List in line items only that fencing which is required for safety. Do not record fencing
iround swimming poals,

Pump Out - Use when the applicant has taken actions to remove water from the dwelling, either by
enting or purchasing a pump or when floodwaters are standing in basements and pose a threat to
he safety or sanilation to the damaged dwelling. Limit of one on initial inspection. Note: when
‘pump out” 1s the only line item recorded and the habitability repairs required call is yes, there is @
equired comment describing the situation that impacts habitability.

BOAT ITEMS

Joat repairs are intended Lo restore the boat to habitability only. Do not record repairs necessary
0 restore the boat to seaworthiness. Use the “residence rebuild” line item to address destroyed
joats. If the boat has sunk and is not visible, address the home status as “Inaccessible”.

ELECTRICAL

Jo not use the "Generator, Replace” real property ling item in this category unless the generator
¥as the sole source of power for the home prior to the disaster {i.c. an off the grid home) and was
tard-wired. Do not record the real property line item “Generator, Replace” to address a portable
enerator. When a pre-existing portable {i.e, 5.5 KW) generator is the sole source of power, use the
sersonal property line item.

‘resh water inundation leaving mud/silt deposits and /or Nlood debris alone is not justification for
anel replacement. 1l a main panel or auxiliary panel has been physically damaged or inundated
vith any type of salt water, address the panel as *replace”.

"LOORS /WALLS/CEILINGS

=heetrock, Replace includes removal, replacerment, and taping {finishing). When the cause of
lamage is flosd, sewer backup or seepage calculate the amount of damaged wall area by rounding
1p i1 two foot inerements from the recorded high water mark, For example, if the high water mark
s nune inches, sheetreck and insulation will be recorded using a height of two feet in the

alculations. Paneling will be addressed in the same manner. Paint is not included in this item
nd must be recorded separately

'OUNDATION/MASONRY
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Jack & Re-level - Use this item when house is out of level and shimming Piers or other
adjustments to existing foundation elements is required. Do not use this item on mobile homes.

Jack & Shore - This item involves hifting and adding cribbing for repair of underfying elements.
{This ciin be for the whole house or specific areas.] Also to be used for Mud Jacking

Jack House, Reset (on foundation) - This involves lifting and moving the house laterally back
onto the foundation.

Stone /Brick Foundation Ext. Wall, Replace - This line item i1s only to be used for a true stone or
brick wall {not a veneer over a framed wall). Do not use this to replace a concrete block wall, use
Concrete Foundation Wall replace

Concrete Foundation Wall, Replace - Use for either a poured concrete or block foundation wall
replacement. This line item does not include the foundation feoting.

GENERAL

Do not record “Roof Covering, Replace™ simply because the dwelling has suffered interior damage
from wind driven rain. [t is not uncommon for new leaks to ocour through older (deferred
maintenance) roofs, o be blown up under shingles, through vents, etc. There are numerous ways
that wind driven ram can enter the dwelling without any damage ocourring te the roof.

HEATING

Use bine items to record all damaged heat sources for the dwelling regardless of sole or primary
source. If the sole source of heat for the dwelling is a space heater, utilize the *heater, portable,
replace” ling item in real property.

Furnace, Clean and Test - The unit has been affected in a minor fashion. This hne item provides
funds to enable the applicant to obtain a detailed inspection by a professional, or to accomplish a
minor repair lilke re-lighting a pilot light, Use also to address a heat pump.

Furnace, Clean and Repair - One or more of the basic essential components, i.e., motor, burner,
heat exchanger, blower, has been obvicusly [leoded or impacted. Use also to address a heat
pump.

F“l'_ﬂ-ﬂﬂﬂ'#. Replace - Scvere physical damage or reasonable assuredness that repair parts are not
avadlable, A furnace that has been totally submerged should also be considered for replacement.
Use also to address a heat pump.

Heater, Gas Wall, Replace — Use (o replace a destroved gas wall heater, typically a gas-burning
it that 1s permanently installed.

Heater, Electric Wall, Replace — Use to replace a destroyed electric wall heater, typically an
rlectric unit that iz permanently installed.

MOEILE HOMES
Utilities, Remmﬂ - This line item is an “EACH" item per utility. For nstance, if water, sewer
nd electricity need to be reconnected, record 3 each for this line item, Use only on mobile homes.
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vith shared responsibility use the Multi-family Road category. If an applicant has deanage 1o both
 multifamily road and a solely owned access drve please record damages in their respective
ategories. Road and bridge damage will be recorded only to the extent needed to provide drivable
ocess and not necessanly to the pre-dizaster condition.

i you are able to record repair line items to restore access, do not record the dwelling as
Inaccessible®, even if you can't get to the dwelling to record damages to the home. In this
ituation, comment *Unable to complete inspection due to no access to dwelling.” and record the
oad repair line items. If the private road is not drivable due to washouts, etc., and requires
epairs the proper indication would be Habitability Repairs Required = “Yes". Record only repairs
ieeded Lo restore access to a maximum width of 10 feet for roads for a single family dwelling and
o 15 feet for multifamily roads. Bridpes will be repaired to a maximum width of 10 feet, If the
oad was not 10 (or 15] feet wide prior to the disaster, repair only to the pre-disaster width.

HOTE: Please keep in mind that some brodpe compeonents may not be damaged and can be
eused. In this case, use lump sums under the appropriate road and bridge catezory and
omment an the lump sum usage.

IULTIFAMILY ACCESS CONCERNS

tecord all damages affecting the applicant's access in line items as specified above. Record other
fected applicant|{s) names and registration numbers as available, in comments, as well as if the
pplicant is a member of a Homeowner's Association.

\butments - Record square footage and location. There are two abutment line items, in the
tream and on the shore.

sridge Beam, Replace - Record the linear footage for each beam and material, Record this hne
lem bazed on two heams per bridge, regardless of how many the pre-disaster bridge had. For
xample, & 25 foot long bridge with two damaged beams would be recorded as “Bridge Beam,
teplace™ 50 LF. There are two bridge beam line items; steel and timber,

‘ulvert, Replace - Record the linear footage requiring replacement. This line item includes an
llowance for the fll immediately above the culvert, as well as machine time to place the culvert.
here are two culvert line items; 12-30" or 36"+,

decking - Record the square footage of decking that needs to be replaced based to a maximum
vdth of 10 feet.

‘oot or Suspension Bridges - Usc Foot Bridge, Replace and record in linear feet. I a pre-existing
sotbridge has Deen damaged and it is required, in addition to the drivable portion of the access, it
7ill be recorded in line items,

lachine Time - Use to address a 4-hour minimum for up to the frst half-mile (2640 feet) of
fieeted road and 1 hour for every additional 660 feet of affected road. If the quantities of grading
me recorded for a multifamily road and a solely owned access drive together equal ar exceed 4
ours, the 4 hour minimum has been satisfied, for instance if the applicant needs 3 hours for the
1l family road and 1 hour for the single family road, the 4 hour minimum would be met. As
wdicated above, the quantities of machine time in this scenario shall be recorded in their
espective calegories. Machine time is required if vou record road fill,
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Road, Fill — Use to fill a washed out road and lor the bridge approaches. When recording Road
Fill, use the calculator in the palm pad for caleulating cubic yardage. Machine time will need
o be addressed acparately.

SPEED ESTIMATING

When there is a consistent water level throughout the dwelbng the inspector can record line items
using this method for replacement of room components for either electrical or heating (i.e
‘Heating, Complete”™ would address replacing the furnace, ductwork, registers, conftrols, and
hookups),

Dther speed estimating line items such as sheetrock, paint, insulation, etc., will be recorded using
Lhe repular bine items. Factors for individual line items are located in the item info screens.

UTILITIES

Cnly wells that have collapaed, or dried up as result of the disaster will be replaced. I replacing o
well, record the pre-disaster depth of the well. The “Well, Replace” line item only includes the cost
bo-drill and case the well. Well pump should be addressed separately of needed.

Hand-dug wells that are rendered inoperable as result of the disaster will be addressed with the
‘Utility Service Call® line tem with a comment descnibing the well damage.

WINDOWS/DOORS

Record the windows and doors that have been damaged as a result of the disaster, with the
=xception of interior doors in non-essential basement rooms when the cause of damage i= flood,
seepage, o sewer backup. FPlease refer to the Basemen! section for further information.

PERSONAL PROPERTY SCREENS

For owners and renters, personal property damages will be recorded as they existed
immediately following the event.

VISUAL VERIFICATIONS

» When personal property room furnishings and appliances are observed durning the inspection
and are nol damaged, record the item as *Not Affected” and select *Viewed During Inspection”
[rom the Loss Verification dropdown.

»  When personal property room lurmishings and appliances are abserved during the inspection
and are damaged, record the item as “Hepair” or *“Replace” and select “Viewed During
Inzpection” from the Loss Verification dropdown,

VERBAL VERIFICATIONS

 This applies to all rooms and personal property appliance line items.

*  When you are unable fo see the item but the evidence supports the claim that the disaste
caused the loss: record the appropriate level of damage on the personal property screen and
select “Verbal Damage Supports Claim” from the Loss Verification dropdown.

* When you are unable to sce the item and the evidence does not support the claim, or the
applicant stated they removed undamaged personal property, record the item as not affected

;nd select “Not Verified, Losses Not Suppaorted by Daomages” from the Loss Verification
TOPOOwWTL.
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a5 “Heplace” and 1 television as *Not Affected”. Do not record the additional undamaged
televisions.

»  Record living rooms, bedrooms, bathrooms and kitchens as they are furnished and damaged -
for instance, if an unoccupied bedroom is furnished as a bedreom and all furnishings need Lo
be replaced, record it as a Bedroom Replace. The standard bedroom consists of a twin bed,
dressers, nightstand, lamp and bedding,

»  Any room furmished with standard living room furnishings (i.e. couch, chair, coflfee table,
lampes.) will be recorded as a living room with the appropriate cause of damage and level of
damage. This is regardless of whether the applicant refers to it as a “family room” etc. It is
enlirely acceptable to have multiple living rooms in the dwelling if there are multiple rooms
furnished as living rooms,

¥ The bathroom furnishings nclude personal hygiene items, linens, shower curtain and rod,

»  The kitchen furnishings include pots and pans, dishes, silverware, small appliances.

» When performing an Owner inspection that has a commercial relationship with a boarder or
renter in the dwelling record the rooms occupied solely by the boarder or renter as “boarder
Qecupied”. Do not record any of the boarder or renters’ personal property.

NOTE:

tenters are the same as for owners with one exception:

' Record landlord supplied appliances and furmishings as “Landlord Owned®. I the applicant
oumns the same appliance supplied by the landiord de not record the applicant’s appliance.

lesting Appliances — Before recording repair or replace for any appliance, you must first test 1t to

see 1 it functions, regardless of the cause of damage. See exceptions below.

+ I the appliance is functioning at the time of the inspection record it as “Not Affected”.

'l there is physical evidence that the appliance has been damaged, such as inundation or major
physical damage, vou do not need to test it and should record the appropriate level of damage

Il you are unable to test appliances, record them as “Not Affected” and comment - “Washer,
unable to test, no power to DD,

I you cannot test an appliance, but there iz evidence that indicates the appliance may be
damaged az a result of the disaster, the Appliance Service Call line item wall be used with @
level of damage of *Repair”. Limit of 1 per inspection.

\DA [Americans with Disabilities Act) line items — The ADA line items are used to address
wreonal property that is specific to applicants with disabilities. These line items are only (o be
ecorded when they were present pre-disaster.

‘ravel Trailers/Motor Homes/Boats - This guidance applies to all travel trailer/ motor home
nspections (including standard tow behind, 5™ wheel type, slide-ins, and pop ups), the maximum
cvel of darmage for personal property we will be addressed as follows:

= Repair X level for bedroom
Repair X level for living room
Replace level for kitchen
Replace level for bathroom
Repair level for stove

= Hepair level for refrigerator
gntinue to separate landlord owned and applicant owned personal property for renters. For all
ravel trailer inspections, inspectors will determine if the unit is on a permanent foundation [free of
cheels and affixed to a foundation) and select the corresponding line item in the mobile home
ategory

- ¥ ® &
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ause of damage “Power Surpe”. If you are unable to test the appliance because power 15 out at
he time of the inspection, record the item as *Not Affected” with cause of damage Power Surge,
ind comment “Unable to test range, refrigerator, etc — power out”. If recording an appliance as
lamaged rom power surge, thers is a required comment on the evidence that supported the claim,

rurnishings — Do not record a "Repair X7 level of damage simply because furnishings have been
ffected by the disaster.. If the furnishings only require additional housework on the part of the
ipplicant, record them as Not Affected. *Repair X” for furnishings is reatricted to when the
urnishings would require professional cleaning techniques. This would typically ccour when they
wve been flooded with contaminants or sewer backup, or have been affected with substantial sool
il smoke damages.

dining TablefChairs - Do not use the Room Furnishings level of damage to address the everyday
able and chairs. There is a line item in the personal property screens Lo address them, regardless
il their actual location in the home.

jedrooms and Twin Beds — The bedroom line item includes an allowance for a sinple twin bed for
1 single occupant. If there are two or more occupants of a damaged bedroom, add an additional
win bed hne item for each additional occcupant with the appropriate level of damage. Example: If
here are two children in a bedroom and all furnishings were destroved, record bedroom Replace
inid one twin bed Replace. The same guidance would apply to a couple occupying a double bed.

dicycle and Helmet — Only record a bacycle if it 1s the only source of transportation. Do not record
hildren’s hicvcles.

doarder/ Renter Occupied - The "Boarder Occupied” room is used to indicate room(s) ocoupied by
v renter or boarder. For instance, if the renter or boarder is the only one who uses one bedroom
ind one bathroom and neither room is shared with the registrant [ co-registrant; two rooms would
2 Tecorded as “Boarder Occupied”.

Vhen performing an inspection for the renter or boarder, rooms will be recorded as they are
urnished (i.e. bedroom and bathroom). All other room furnishings not owned by Lthe renler or
wiarder, should be recorded as “Landlord Owned”,

nfant Personal Property - Do not record infant personal property when there is not an essential
teed in the household, For example, if a crib and a stroller are damaged and there are no infants
n the household, do not record these items.

stored FPersonal Property - Do not record any stored personal property as part of the mitial
nspection. For instance, if the applicant claims damage to furniture in a storage unit, do not
ecord this as personal property line items.

Juplicate Items — There are some items that are listed under both the appliance list and the
liscellanecus Purchases list, for instance chainsaw. The difference between the two is that the
ne listed under appliances would be a chainsaw owned prior to the disaster, and the chainsaw
nder Miscellaneous would be one bought in response to the disaster.

=encrators — If an applicant owns a generator that is damaged by the disaster, address the item in
he personal property appliance section. If an applicant did not own a generator prior to the

imaster bul purchased one in response to the disaster, follow the generator puidance in the Unmet
lceds / Miscellancous Purchases section.

“J
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need in these areas, mark “Yes” for need and comment on the specifics of what the unmet need is.

Moving and Storage - Use the moving and storage button to record expenses to move/ slore
personal property following damages to the dwelling. Do mot indicate an unmet need if the
ipphcant meurred expensaes to move /store personal property to prevent disaster damage

Medical /Medical PP - Use the medical unmet needs buiton to represent either a new medical
-ondilion caused by the disaster, or the loss of prescriptions, or medical equipment {wheelchairs,
artificial limbs, prescription eyeglasses, ete.) damaged, destroved, or lost as a result of the disaster.

Dental - Use the dental unmet needs button to represent a new dental eondition or injury caused
oy the disaster. Dentures will be recorded under the Dental unmet needs

Fransportation - Record all repairable and destroyed vehicles. If the applicant or the applicant's
lependents own one or more undamaged vehiclels) in addition to the damaged vehicle{s), only ane
snould be recorded as *Not Alfected” or “Cosmetic”. Verify that every vehicle listed in the
nspection is owned by the applicant or applicant’s dependents. Address all fields for each vehicle
ecorded.

“or every vehicle listed, record whether or not the vehicle was registered and insured at the time of
he incident. Inspectors must view the actual, active insurance policy for vehicles that are
ecorded as “repair” or “destroyed”; a wallet card or verbal statement is not sufficient. If the

nsurance policy is not available, address the vehicle as follows: % 'B
= Liabality and comprehensive insurance = no i * .
= Level of damage = Not Available "'T'-"a:;,-. 'Eﬁ
= Comment on the level of damage (i.e. Ford Taurus = destroyed, insurance not available) q‘?-‘

I3
#l":-:
Jefinitions for vehicle levels of damage:

' Not Affected - The vehicle was not affected at all, even cosmetically.

' Cosmetic - The vehicle sustained damages that do not affect operation in any way, Examples:
minor dents, scratches; and similar low levels of clarmage,

'~ Repairable - The vehicle sustained damage that affects operation. Examples: broken
windshield or window glass, mirror, or headlight assembly, minor mechanical repairs to
brakes.

Destroyed - The vehicle has been totaled, Examples: flooded over the engine, crushed by a
[alling tree, completely burned.

Not Available - The vehicle is not at the damaged dwelling address, was swept down the river
and is no longer present, or 15 otherwise not avadlable for agseasment of 1he damages. There is

a required comment on why the vehicle is unavailable and what level of damage the applicant
1% claiming.

ransportation Only Inspections - If you receive a transportation only inspection, the damaged
welling address should be the location where the damage ocourred, not the applicant’s primary
esidence. If it is not, change the damaged dwelling address to reflect the location where the
amage occurred.  You must obtain signatures on the 90-69-B, as well as ask the questions
cparding all other unmet needs. Return inspection as “Done Complete™,

ssential Tools Category —Essential Tools consist of schaol equipment, computers, uniforms,
pecialized | protective clothing, required for employment but not su pplied by the employer. Please
sk specifically if the claimed Essential Tools lost are tools used by a self employed individual; do
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:tsf.mThsil:JiJiL}' of the applicant should be recorded. The line items for "Sehoal booksf suppliea™ and
‘Uniforms" refer to a full set, Do not record more than one per individual who lost these items.

Jge the Essential Tools unmet needs button to indicate a loss of any item listed in the Essential
lools list. If you mark *¥es™ for this radio button, you must record one or more of the items listed
n the Essential Tools list along with a cause of damage for each item as well as addressing the
Teld for Loss Verification, IF essential Tools are recorded, sclect the appropriate means by which
he Essential Tool loss was verified from the dropdown menu: either *Viewed During Inspection® o1
Verbal Damage Supports Claim™. Do NOT Record Essential Tools if unable to verify loss. Do not
select "Not Verified, Losses Not Supported By Damages”.

Note: Do not record Computers when the cause of damage is Power Surge. If the applicant claims
1 power surge damaged computer meeting the essential tool definition, comment “App claimed
-ssential computer damaged by power surpe.”

Misccllaneous Purchases- Use the Miscellaneous Purchase unmet needs button to reflect items
wurchaged in response to the disaster. Miscellaneous Items must have been purchased or rented
vithin 30 days of the incident period start date. Inspectors will view receipts to verify the date of
surchase for all miscellancous purchases. There is a required comment on the receipt for all
miscellaneous purchases. For example, “Chainsaw = viewed receipt dated x/x /310", The inspector
vill record hig or her inspector number on the applicant's receipt (i.e. 30000¢ = verified). Specifics
or the following ilems

Chainsaw- Must have been purchased, rented or leased after the start of the incident period. The
-hainsaw was purchased to gain access and or remove hazards to the dwelling. When recording a
“hamsaw for miscellaneous purchases do not record debris removal and or tree removal in real
syroperty speca. Note: If the applicant owned a chainsaw prior to the first day of the incident period
ind the chainsaw was damapged by the dizsaster event. Address the chainsaw under personal
woperty,

zenerators - The eligible dates for miscellaneous purchases for generators are from the Governors
Jeclaration of a State of Emergency up to the end of the incident period or the date power was
estored ta the applicants dwelling, whichever occurs first, Record miscellaneous purchased
enerators only if the applicant purchased the generator to power medically-required equipment,
nspectors will verify the medical need al time of the inspection. The generator should enly be
ecorded if the power was lost and the item was purchased before the power was restored
nspectors will view receipts and verify the date of purchase for generators. A comment is required
mn Lhe receipt date and the confirmed medical noed.

POST INSPECTION SCREEN

AREAS OF DEFERRED MAINTENANCE

‘or the purpose of disaster housing inspections the term *Deferred Maintenance” will be applied to
ny real property item that has been neglected and was not damaged by the disaster. Use the
eferred maintenance buttons on the post inspection screen to address pre-existing conditions

hat were not significantly worsened by the disaster. Examples of deferred mamntenance are rotting
oards, roofs with missing and/or crumbling shingles, and foundations with pre-disaster cracks.

tecord the arcas of deferred maintenance on the Post Inspection Screen for both owners
nd renters.

IOME STATUS BUTTONS
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he time of inspection, If the dwelling 1s now accessible, the correct choice 15 *No®. Do not record
Habitability Repairs Required *Yes” if the home is Inaccessible. Do not use this for private road
lamage,; thiz should be recorded with the appropriate hine items and Habitability Repairs
Required answer of “Yes™. If the applicant is able to access the damaged dwelling [for instance by
vallking past a washed out section of the road), FEMA expects the inspector to do the same

» Heturn with the job status Done, and completion status complete,

' Record Inaccessible as “Yes” and Habitability Repairs Reguired as “no”.

» Belect the Exterior room as Mot Affected with the appropriate cause of damage,

+ Verify Occupancy /Ownership and Number of Bedrooms occupied,

» Obtain Signalures.

» Address the Will Eelocate button.

+ Address Foundation and Dwelling Type.

Do not record any real property or personal property line items.,

+ Address all Unmet Needs buttons.

Do not return these inspections as Occupancy Not Verified unless the applicant truly s not a
primary resident,

[ the inspector iz unable to meet with the applicant (i.c. app stranded] and the dwelling is

nacoeasible:

+ Record Inaccessible as "Yes”, and commenl [i.e. App stranded in dwelling, unable o meet with
app, etc). A photograph of the barrier preventing access is required.

' 90-69B and 90-69C should be obtained by FAX if possible, if not, record the 90-698 and 9069
C fields as *Not Obtained” (the previous comment will cover the Not Obtained)

' Verify occupancy /ownership and bedrooms occupted. There can be verbal verification of
accupancy/ ownership by either the landlord, Tax office, or the utility company. No special
comment would be needed that the verification was done over the phone (landlord name/ Tax

office futility company and phone number still required.) Exhaust all means of verifying
occupancy and ownership.

Itilitics Out - The Utilities Out button is used to identify homes that do not have essential public
tality service due to disaster-related damages. The utilities included are electricity, gas, water,
ind sewer. This button iz used to show the situation at the time of inspection. If essential
itilities were out, but are now back on, the correct choice is “No”. This button is not to be used to
ndicate damage to utility systems that are the applicant’s responsibility, such as well or aeptic.
wecond damages Lo utilities owned by the applicant in real property, Comment on which utility s
ut (i.e, Utility = Electric). Do not record Habitability Repairs Reguired as *Yes” if the only concern
5 the utility outage.

labitability Repairs Required - The Habitahility Repairs Required button is used to indicate
rhether or not the applicant has a disaster-related housing need based an real property damages,
'he: Habitability Repairs Required will be recorded for owners based an the damape, as it existead
mmediately following the event. The Habitability Repairs Required for renters will be based on
onditions at the time of the inspection. A “Yes” answer indicates that the applicant had an
insafe home at the time of the disaster. A "No” answer indicates the applicant had a safe home at
fe time of the disaster,  If a renter’s home was uninhabitable at the time of the event, bul repairs
ave been made, recond *Ne” to Habitability Repairs Required, and comment “Repairs Made”.

labitability Repairs Required should not be “Yes® solely because the dwelling has suffered minimal
isaster-related damages. FEMA has determined that there are some repairs that are reasonahble
o the applicant or his landlord to make without federal assistance, If the ingpector determines

Sof 14 IS0 REVISED 01 ARA2008




Forced to Relocate [renters) - When a renter has been displaced from their home as a result of
lisaster-related damages or 20 that the rental unit can meet the landlord’s disaster housing need,
dabitability Repairs Required and Will Relocate will be recorded as *Yes™. The inspector is required
2 verify with the landiord that the apphicant was forced to relocate due to the disaster. There is a
equired comment with the landlord’s name, phone number, and expected duration of
lisplacement. If all habitability repairs have been made, but the applicant claims they have been
orced to relocate, record Habitability Repairs Required as “no® and comment on the situation
ilong with the landlord’s name and phone number.,

Vill Relocate - “Have you moved, or are you going to move while repairs are being made?"”
sk the applicant this question if you indicate a *Yes™ answer in any of the first three questions
Inaccessible, Utilities Out or Habitahility Repairs Required). Mandatory /Voluntary evacuations are
1ot to be considered for relocate.

Reason for Habitability Repairs Required - If vou record a “Yes™ to Habitability Repairs Required,
rou must support the “Yes® by recording the categories of damage to the home in this field, This is
equired for both owners and renters.  Record all categories of damage that have affected
wbitability. A comment is required if “Imminent Danger” 13 selected.

Jome Unsafe Reason - When recording Home Unsafe reason Access Blocked (not for R&B) there
nust be a hne ttem recorded 1o address the blocked access, Debris Hemove on exterior, Washout
nll, Tree Remaoval ete,

s3IZE OF RESIDENCE

inter the total square footage of the dwelling, including the basement, as the size of residence.
Lxclude the following areas: garages, porches, unoccupied outbuildings, crawlspaces and encloged
wreas separated [rom the main living area by a locking exterior door (enclosed porches, Florida
ooms, ete).

f o renter occupies any portion of the owner’s dwelling, the size of residence in the owner’s
nspection will include the renter’s occupied area. If the renter's oocupied area is separate and
otally sell-contaned, such as a basement apartment or attic apartment with separate
niltance fexit, such areas will be considered apartments and not part of the owner's dwelling.

[YPE OF RESIDENCE
[ the type of residence is "Other”, record what "Other” means [i.e. Other = Tent).

[AGGED DWELLINGS

‘or dwellings that have been tageed by the local building department (typically Red or Yellow but
ey vary between localities), depending on the reasen for the tag, the following will apply:

imited Access — Complete the inspection as normal, and comment *Tag = Limited Aceess”. Do
ol Mag.

Insafe to Emter — Record only visible damage in line items (do not guess), mark Habitability
bepRaiTS Required "Yes" and select Tagmed n‘ll.l't:“]ng for the reazon, comment *Tag = Unsafe ‘[|_;| Eriler
neomplete Inspection™ If the cause of damage is flood and there is & consistent water level spead
stimating can be used to address damages.

‘xterior 'l_'.'ln.lj Conditions — If the dwelling is red tagged due to only exterior conditions such as
rees leaning over the dwelling or landslides (e, imminent daneer]:
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Jestroyed - Mark Habitability Repaira Required “Yes" and select Tagged Dwelling and Destroved
or the reason, and comment on the structural damage. Record the appropriate line item for
eplacing the residence. Condemnation notices does not constitute a destroyed call.

v tagged dwelling is not the same as an inaccessible dwelling. Do not use the Inaccessible call for
agged dwellings.

mminent Danger

‘his 15 an impending cvent, not a possible event that will occur over time, An example of
mmminent danger is mud that is Aowing directly toward the dwelling and within a bricf period of
ime will undoubtedly be resting againzt the structure,

[ there is imminent danger not reflected in line items such as a landslide on the neighbors
roperty the inspector will perform a complete mapection and comment (i.c. Imminent Danger Not
weflected in Line [tems = Landslide on Neighboring Property). The Habitability Repairs Required
mitton will be recorded as "Yes” and relocation will be addressed based on the applicant’s
Lalement.

sENERAL NOTES

ixterior Only Inspections - When an inspector is unable to access the interior of a dwelling (due
o forced relocation, extreme damages, unsafe to enter tag, or dwelling re-rented and new occupant
efuses entry), the inspector will meet with the applicant at the dwelling. The inspector will
omment “incomplete inspection” with details as to why the interior could not be accessed.
renership, occupancy, and all critical data ficlds will be verified

he exterior damages will be recorded in real property line items, as well as the high watermark, of
pplicable. If the cause of damage is flooding, sewer backup or seepage the inspector will utilize
he high water mark on the exterior of the structure to address interior real property damage using
he speed estimating factors. Speed estimating cannot be used if the high water mark is lacated in

he basement. Real property damages that can be visually verified through windews and doors will
izo be recorded

nspectors are to only record personal property damages that can be verified by a high water mark
nd for viewed through windows. Personal property that is not affected or that cannot be verified
il be addressed as “not affected™

lo Contact - Record a minimum of three attempts to contact the applicant in comments with date
nd time. The attempts must be made on different days at different times. There must be an
xterior inspection that describes the dwelling (i.e. Foundation & Dwelling check boxes), and

sible damages recorded in real property, The Habitability call is based on damages recorded and
clocate will be *no”™. No contacl inspections are returned as “Return”, *No Contact Pending".

‘one [ Withdrawn - Comment with the applicant's reason for withdraw. When an applicant has
uzsed two scheduled appointments record *Missed 2% appointment with inspector” in real
roperty screen. The Job Status of "Done” and the Job Completion Status of “Withdrawn” are

ntered on the Post Inspection Screen. The inspector must briefly explain the [HP programs to the
pplicant.
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roperty damage which -|'|-:_'t|.'.“1.];'.'“|'1'tf] outzide of the incident pericd will be recorded as *Mot Affected”.
~omment on the date the damages occurred. Flag the inspection for FEMA manual review.

Indeclared County - When an inspection is downloaded to the inspector, it is the inspector's
eaponsibility to verify that the applicant resides within a declared county. When an inspecior
letermines that an applicant resides in an undeclared county, the inspector will explain o the
ypplicant that the mspection cannot be performed because the county 13 not included in the
;urrent federal declaration and will advise the applicant to keep in touch with local emergency
nanagement officials in case the county is added at a later date,  The inspector will correct the
ounty and provide a comment “Apphicant resides in undeclared county.” The mspection will be
cturned as done foomplete and Bagged for FEMA mannal review.

special Needs - IT an inspector encounters a special needs case, pertinent details (name, address,
egistration number, description of special need) should be reported to the held supervisor Tor
eferral to FEMA.

Appeal inspections - Perform a complete inspection, including re-verifying all documentation, real

woperty, and personal property that was addressed or omitted on the mitial inspection.

v There 15 a required comment concerning the items appealed for. Example: 1 the focus of the
appeal mspection 18 roof covering, an appropriate comment would be "Appeal item = roof
covering = no changes made, roof is deferred maintenance.”

v Bpec out all damage; do not use speed estimating on appead inspections.

Do not use service calls,

 For condominium/ co-op appeals, specific instructions will be inchaded in the appeal requesi

Flagging inspections - The inspector shall flag inspecthions as directed or when the situation
varrints FEMA manual review.

sTANDARD OF CONDUCT

Fhe inspector will address the conflhict of interest dropdown ficld 1n accordance with this statement
i select the appropniate choice.

‘Inspectors, employed by or under contract to FEMA to perform Individual
Assistance inspections, shall not be part of any trade or financial
ransactions involving the purchase or sale of any real or personal property
»elonging to an applicant or household member who is assigned for
mspection or being inspected by the designated inspector.” Inspectors shall
not conduet an inspection on a family member, friends, or business
issociates dwelling where a conflict of interest may arise.

sk Monitors DE- Andrew Harris [/ Mike Jarvis
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Disaster Recovery Centers (DRCs)
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